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HARLES D. LIV- 
INGSTON, | insur- 
ance commissioner of 
Michigan was duly elevat- 
ed to the presidency of the 
National Convention of In- 
surance Commissioners at 
that organization’s recent 
annual meeting in_ Port- 
land, Ore. 





Mr. Livingston is a real 
insurance man, having been 
a practicing agent in Mich- 
igan for many years. Per- 











haps his most outstanding 








achievement in the field of 
supervision has been his Sa Se 
work as chairman of the 

Acquisition Cost Commit- Livingston who presided 
tee of the National Con- over the famous Chicago 
vention of Insurance Com- Acquisition Conference a 


missioners. It was Mr. vear ago. (See Page 17). 
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RESPONSIBILITIES 


“The Home of New York” recognizes 
the place that the local agent occupies 
in the business of insurance —fully — 
realizing the importance of his position 
as the medium of supplying the com- 
panies’ protection—also—that the 


American Agency System is living up 








to its responsibilities in providing a prac- 











ticable service to its members. » The 











Home Insurance Company of New York 





favors and practices co-operation with 


agents and their territorial associations— 





The Los Angeles City Hall is 452 feet high and towers above the adjacent building. The having for their object the preservation 
tower is surmounted by the Lindbergh Beacon which is visible for many miles. »The Home 


carries a substantial amount of insurance on this distinctive public building. » . » 


of the American Agency System—the 
maintenance of its broad and proper 
principles—operating to further the in- 


terests of the local agents and to maintain 





the high standards of this organization. 
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This Week: 


@ Gerard Swope, the General Electric man, 
advocates compulsory unemployment insur- 
ance. The features of his interesting plan 
are a valuable asset to THE SPECTATOR’S 
forum on this vital subject. 

* * * 
@ Convention reports are coming thick 
and fast. All the insurance agents in the 
country are out in Los Angeles at their 
annual holiday, and we have the early re- 
ports of their activities. But the life un- 
derwriters stopped off at Pittsburgh and 
Frank Ellington, life insurance editor, re- 
ports their proceedings. 7" 

* 7. 


@ Company-agency harmony is the subject 
of Wilfred Kurth’s splendid address before 
the National Association of Insurance 
Agents annual convention, and it is re- 
printed in this issue. 
* - * 
@ The fire and casualty agent’s calendar is 
always welcome for its helpful suggestions. 
It is in this issue. 
* * * 
@ Casualty companies have shown the in- 
fluence of general business conditions and 
the report of their underwriting and invest- 
ments, profits and losses will interest all 
who are interested in casualty and surety 
affairs. 


Next Week: 


@ A discussion of unemployment insurance 
and other problems resulting from the 
present depression by the president of one 
of the leading life insurance companies. 

* * * 


@ A useful sales letter on business insur- 
ance, a coverage that every life insurance 
man should be expert on. 

* * * 


@ Every life insurance underwriter ap- 
preciates suggestions and tips on his busi- 
nes. The monthly calendar is just such a 
medium. It will appear for October next 
week. ay tie 


@ The casualty agents will swing from 
Los Angeles to White Sulphur Springs 
where they will hold a meeting which has 
already become famous because of the cali- 
bre of speakers scheduled to appear. We 
will have a report on their meeting, and 
also follow up reports on the Los Angeles 
and Pittsburgh meetings. The double bar- 
reled life insurance congress, the American 
Life Convention, will also be reported 
next week. 





Disability Coverages 


HE problem confronting life insurance in disability cov- 

erages can not be met by elimination of that form of 
contract. It matters not whether it be fostered by State de- 
partmental edict or company action. A privilege once ex- 
tended is with difficulty withdrawn. Executives in govern- 
ment, school, and business will recognize this principle. The 
advancement of peoples on the road to liberty rests upon it 
and it is the key to present insurance development. Once a 
want has been filled in insurance the protection must be con- 
tinued. Disability coverage has supplied the demand occa- 
sioned by modern standards of living and is an essential of 
the present social order. But insurance prospection cannot 
be afforded in any line unless independently of all other fac- 
tors the current income from that particular branch not only 
exceeds its current outgo, but also permits the up-building of 
sufficient funds to assure permanency and provide for future 
claim payments which experience forecasts. As at present 
written disability insurance is not providing that necessary 
income and some measures must be evolved to make it a 
worthwhile undertaking for a life insurance company. Cost 
must be increased to a level commensurate with the privilege 
granted. Adjustments with claimants must be conducted 
equitably, but with full consideration given to the rights of 
all others insured. Malingers and pensioners must not be 
condoned at the expense of other policyholders and settle- 
ments must not be made with them to avoid legal action. Ad- 
vertising gained in this manner is of doubtful value. Perhaps 
a solution lies in the issurance of a separate contract. 

This will give it the dignity and importance merited. In 
any event the burden of correction measures rests with the 
agents. They must be made to realize that disability insur- 
ance is a major protection. They must learn to underwrite at 
source. They must forego the attitude that disability insur- 
ance is but an incident to life insurance and offer its provisions 
only to those whom they believe desirable risks.—T. J. V. C. 
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CHARACTERIZED as the 
The Swope first comprehensive plan for 
Plan the industrial stabilization pro- 
posed by one of the leading 
business executives of the country, Gerard Swope’s 
address last week in New York City has received a 
nation-wide consideration. Mr. Swope, it is under- 
stood, will be asked, if he has not already been asked, 
to appear next month before the the U. S. Senate’s 
select committee which is studying the subject of 
unemployment insurance, and explain his plan in full 
detail. Leaders in many walks of life have expressed 
their opinion, some distinctly in favor of it and fully 
believing in its feasibility and certainty of success, 
others lukewarm, or, because of what they consider 
its conflict with present laws or even with the Con- 
stitution itself, or for other reasons, extremely skepti- 
cal of its being practical. 

On page six of this issue of THE SPECTATOR appears 
a brief resume of the plan, but giving in full that part 
of it which has to do with insurance and with pen- 
sions. We urge our readers to study carefully at 
least these features of the plan. Editorially and 
through the news columns of THE SPECTATOR we re- 
cently have given a considerable amount of atten- 
tion to the question of unemployment insurance. We 
have preserved an open mind on the subject. On 
August 20, in opening the columns of THE Spectator 
as a forum for a discussion as to whether or not a 
workable plan can be evolved for unemployment in- 
surance we asked: Has the State a responsibility? 
Should the individual be relieved of the consequences 
of his own misfortune? Is a system of indemnity 
the logical conclusion? Is unemployment a proper 
hazard for coverage by private insurance carriers? 
If so, what class of carrier should write it and what 
should be the basis on which this protection be 
given? What are the strongest reasons against the 
Government writing unemployment insurance, more 
commonly styled the dole system? 

We ask these same questions again. They are 
questions in which every citizen, whether or not he is 
at the present time employed or unemployed, should 
take a direct and vital interest. Is the Swope plan 
of the many proposals that have been suggested, best 
suited to accomplish what we all desire? 

It is very probable that we shall have more to say 
concerning the insurance and pension features of Mr. 
Swope’s plan, and we are prepared to present on this 
great question the opinions, pro or con, regarding it. 

* * * 


THE MAN who wrote to 

A Poor President Hoover demanding 
Suggestion that he issue this year no 
Thanksgiving Day Proclama- 

tion, because to do so in the face of the present de- 


Editorial 


With the Editors 


pression would be an insult to the nation, or words 
to that effect, would, we fear, have expressed an even 
stronger protest had he been a member of the Plym- 
outh Colony when, in 1621, it celebrated what is 
known as the first Thanksgiving Day in this country. 
Up until the Revolution the custom was more or less 
confined to New England, but it spread gradually to 
the Middle and Western States and also to the South 
until it became an annual national day of thanksgiv- 
ing and feasting. Most of us cannot remember a 
year when the President of the United States did not 
issue a proclamation designating a day for this 
purpose. 

That President Hoover will this year do so we do 
not doubt. It will be no insult to the intelligence 
of the millions for whom he is the chief executive. 
It would be a spineless race that, even in the face 
of many troubles, could find nothing during a year 
that has passed for which they may give thanks. 

Perhaps in our days of great prosperity we have 
thought too much of the feasting and merrymaking. 

Our problems are great. But should we compare 
them with the trials and tribulations which the Pil- 
grims faced in the early days of our country’s history 
we may well give thanks. 

* * * 


AMONG the many interesting 
papers read at the twenty-sec- 
ond annual convention of the 
International Claim Associa- 
tion at Swampscott last week was that of Dr. James 
C. Gill of Chicago. Dr. Gill gave a highly illuminat- 
ing picture of the development of psychoneurotics and 
malingerers. 

Psychoneurosis is actually a disease and respect- 
ing insurance claims it operates a somewhat reverse 
English on the well-known Coue method.. A psycho- 
neurotic can paralyze himself solely by the power 
of suggestion. He can believe himself incapable of 
walking, for instance, and in a short time actually 
be incapable of walking. His affliction, totally 
mental, is almost beyond the pale of medical science. 
No known cure can be effected upon a mind which 
is thus diseased. The malingerer, of course, is a 
thief, and can only be dealt with as such. 

It has been popular to belittle the findings of 
neurologists and psychologists. But granted that 
medicine agrees that psychoneurosis is actually a 
mental disease, would it not profit insurance com- 
panies to make a thorough study into the field? 
Their own interests demand protection, and cer- 
tainly, if it were possible to effect some cure of a 
disease which is unconsciously self made, a humani- 
tarian service would be done. There is no doubt but 
that hundreds of thousands of dollars have been paid 
in insurance claims because of this affliction. 


Psychoneurosis 
and Claims 
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ASELIVE THIRDPARTY SMOKES 





LL my life, it seems, I have been 
ome pieces for papers about 
“Service,” but until rece itly I never 
knew the meaning of the word. I never 
had occasion to put my preachings into 
practice. In a vague sort of way I 
understood that to extend service de- 
manded something in the nature of 
sacrifice—something done for someone 
else—something done for no personal 
profit. 

~~ * * 
Y wife taught me the rudiments 
of service last week. She has 
bought some cups and saucers from 
Gimbels Department Store. They were 
sent to our house C.O.D. and when they 
arrived one of the cups showed a dis- 
tinct crack right. down the side. “After 
all,” I said to my wife, “the cup cost 
you only nine cents—if you count the 
saucer.” “That’s not it at all,” she 
said, “it’s the principle of the thing 
that I’m thinking about.” 
x * ca 

O, finally she prevailed upon me to 

take the broken cup back to the 
store. “It is only a few blocks from 
Hiltons,” she reminded me. And I 
had to go there to get a suit that had 
been ordered last week. So I says 
“Okay.” I goes down to Hilton’s, mind 
you, after working hours, to get my 
suit. After a try-on I happened to 
remember that I’d promised the Five 
Year Old, named Ruth, a feather for 
her funny shaped new hat. It could 
be bought in the Dime Store. 

* » * 


BETTER story teller than I 

would have to describe the next 
hour in the five-and-ten. Feathers? 
Nothing else but! Finally I found one 
that I thought would fit the hat. I 
bought it for ten cents and went on 
down the street happy. When I arrived 
at Gimbels I encountered a doorman 
who said “Sorry, but we’re closing.” I 
went home feeling that I had done the 
best I could. 

~ * * 

EXT morning I roused myself 

bright and early, resolved to see 
this business through. I said to my- 
self: “If I don’t make good on this 
cup I’ll be blamed all winter—The little 
woman will think of me every time she 
sees it—and what will she think! To 
make a long story short I arrived at 
the store twenty minutes early next 
a.m. “The store does not open until 
half past nine,” said a uniformed man. 
That, as another columnist, I believe, 
was “two much.” I threw the cup at 
an elevated pillar, and missed. 
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EPRESSION and depression and 
depression seems now to be even 
more of an unending and changeless 
topic of conversation than has, and is, 
the subject of prohibition for the past 
decade. It is pleasant by contrast to 
realize that, after all, certain fine 
things, like the beautiful hardy per- 
ennials in the garden which die 7 the 
late fall but spring to life anev. next 
spring, will shortly be with us again 
in spite of everyone having adopted 
the refrain of Mr. Dickens’ too-much 
married character that everything is 
going to the damnation bowwows. 
~ * 7 
NEED hardly add that I am 
referring to the world series base- 
ball games and college football. I had 
not realized that these two features 
are so shortly to be with us until I 
saw pictures of stern looking ladies 
sorting out requests for world series 
tickets received at Shibe Park, Phila- 
delphia, and observed on all newspaper 
sporting pages exciting photographs of 
football players at practice. 
* * + 
PRESUME there are thousands of 
men very similar to a city editor 
for whom I once worked. One world 
series contest was hardly over before 
he began his personal preparation for 
the next one a year ahead. His vaca- 
tion was always arranged to come at 
that time and though he was as con- 
scientious a newspaper man as I have 
ever seen I am quite certain he would 
have caught the train to take him to 
the first game in the series no matter 
where it was to be played though news 
had just come in that the President 
and his cabinet jhad been assassinated. 


UT I am more interested in foot- 

ball and I am thrilled to learn 
that Harvard drills for grid wars 
under new coach; that Yale Gridmen 
are trained in new backfield shift; that 
Alabama’s new coach likes candidates— 
though I suppose he conceals that fact 
from the candidates themselves when 
he talks to them in the way all football 
coaches have always talked to his men; 
that the Brown University gridmen 
are showing stubborn defense in scrim- 
mage; that the Williams grid squad 
begins serious work; that the Maine 
grid squad learns new plays in two 
long sessions; that Frank Kales has 
reported to Head Coach Eddie Casey 
at Cambridge; that Red Matal is in the 


harness at Columbia; that Chick 
Meehan, head coach at N. Y. U., is 
on the job, and so on and so on. Why 


be downhearted? 





MODEST man is a man after my 
A own heart. So when E. R. Thomas 
of Miami Beach, Florida, who describes 
himself as “a retired business man and 
farmer, quite advanced in years, and 
solely actuated by a sense of public 
duty without the least desire for po- 
sition, compensation, personal publicity 
or anything else except the good of the 
Nation,” wrote to me as one of the 
“Moulders of public opinion” about his 
prosperity plan, I couldn’t very well 
ignore him. 

+ * * 

Y correspondent doesn’t make any 
M extravagant claim for his scheme 
to pull us all out of the hole, but he 
does say that it is “A plan, founded 
strictly upon business principles and 
precedents, which will insure prosperity 
to the farmers, wage and salary work- 
ers and to all fair business men for all 
time to come.” 

+ + * 
ELL, that’s all right for a starter, 
but I should think that if we’re 
going into this thing we might as well 
go into it right and do something 
REALLY BIG, but hold on, he says 
further: “The following statement also 
proves absolutely the only way to 
rescue the Nation from chaos is for 
President Hoover to appoint a National 
Board of Economics, composed of the 
best business brains of the nation; em- 
powered to adopt the most efficient 
plan to equitably limit production to 
demand; to make the farmers prosper- 
ous, to provide employment for the 
surplus of labor at living wages; pre- 
pared to meet and overcome any emer- 
gency, such as_ over-production or 
shortage of farm crops, Wall Street 
panics, business depressions, destruc- 
tive foreign competition, such as the 
Russian menace of prices on agricul- 
tural, industrial and mineral products 
below the costs of American production 
or anything else that affects the pros- 
perity of the farmers, labor or business, 
all of which is perfectly feasible and 
practical as in hereafter proved.” 
cd * * 
a4 ND,” adds Mr. Thomas, “it will 
A not violate the Sherman Anti- 
Trust Law.” 
* oe * 
ELL, Mr. Thomas, you’ve got 
something there, all right; you’ve 
got something BIG. But as one moulder 
of public opinion to another, I’m warn- 
ing you, that if you can’t throw in a 
cure for hay fever to boot, you’ll not 
have my support. I can promise you, 
however, that President Hoover will 
appoint the commission. Just ask him. 





The Insurance and Pension Features 


of the Swope Plan 


Much Attention Given in Proposal to Compulsory 
Unemployment Insurance and Pensions 


for All Industrial Workers 


S THe SPpecTATOR went to press 
last week Gerard Swope, president 
of the General Electric Company, in a 
speech before a meeting of the Na- 
tional Electrical Manufacturing Asso- 
ciation in New York, presented a plan 
for the stabilization of industry. The 
speech was broadcast and received, 
naturally, a great deal of space in the 
daily papers and was _ widely..com- 
mented upon in the editorial columns. 
The present industrial organization 
of the country was characterized by 
Mr. Swope as parochial, a system which 
was certain to result in periodical bad 
times with unemployment and distress. 


Results Expected 


Briefly stated, the main result of Mr. 
Swope’s plan, should it be put into effect 
and operated successfully, would, in 
his opinion, assure regularity and 
continuity of employment through the 
stabilization of industry backed by un- 
employment insurance. Organized in- 
dustry would take the leadership to do 
away with the lack of uniformity and 
coordination which could not be avoided 
when directed by the legislatures of the 
various States. It would provide for 
standardized forms of reports to stock- 
holders which would enable them as the 
owners of the industries to be thor- 
oughly and continuously informed as 
to the progress of their business. Co- 
operation of production and consump- 
tion would be arranged on a more in- 
telligent and broader basis having in 
mind the benefit of wage earners. 
Federal supervision would be employed 
to encourage the promotion of indi- 
vidual initiative and enterprise and for 
the protection of the public. 

The part of the plan which deals 
with insurance and old age pensions is 
of particular interest, we believe, to the 
readers of the THE SPECTATOR. Recent- 
ly we opened the columns of THE 
SPECTATOR to a discussion of the unem- 
ployment insurance and the opinions 
and suggestions there made have 
aroused much interest. 

Mr. Swope, stating that a workmen’s 
compensation act is part of the legisla- 
tion necessary under the plan, said that 
after a careful study such an act should 


be modeled along the best features of 
the laws which have been enacted by 
the several States. We quote in full 
his outline of an insurance plan and a 
pension scheme, which was as follows: 
“All employees of companies included 
in this plan may, after two years of 
service with such companies, and shall, 
before the expiration of five years of 
service, be covered by life and dis- 
ability insurance. 


Form of Policy 


“I. The form of policy shall be de- 
termined by the association of which 
the company is a member and approved 
by the Federal supervisory body. The 
policy will belong to the employee and 
may be retained by him and kept in 
full force when he changes his employ- 
ment or otherwise discontinues par- 
ticular service as outlined later. 

“II. The face value of a policy shall 
be for an amount approximately equal 
to one year’s pay, but not more than 
$5,000, with the exception that the em- 
ployee may, if he desires, increase at 
his own cost the amount of insurance 
carried, subject to the approval of the 
Board of Administrators, later defined. 

“TII. The cost of this life and dis- 
ability insurance shall be paid one-half 
by the employee and one-half by the 
company for which he works, with the 
following exception: The company’s 
cost shall be determined on the basis 
of premiums at actual age of employees 
less than thirty-five years old and on 
the basis of thirty-five years of age for 
all employees thirty-five or over and 
shall be a face value of approximately 
one-half a year’s pay but limited to a 
maximum premium for $2,500 of in- 
surance. An employee taking out in- 
surance at age of thirty-five or over 
will pay the excess premium over the 
amount based upon age thirty-five. 
This will remove the necessity for re- 
strictions against engaging employees 
or transferring them from one com- 
pany to another because of advanced 
age, as it will place no undue burden 
of high premiums upon the company. 

“IV. The life and disability insur- 
ance may be carried by a life insurance 
company selected by the trade associa- 





tion and approved by the Federal 
supervisory body or may be carried by 
a company organized by the trade as- 
sociation and approved by the Federal 
supervisory body, or a single company 
may be formed to serve all associations. 

“V. The administration of the insur- 
ance plan for each company shall be 
under the direction of a Board of Ad- 
ministrators consisting of representa- 
tives, one-half appointed by the man- 
agement and one-half elected by the 
employee members. ‘The powers and 
duties of the board for each company 
will be to formulate general rules re- 
lating to eligibility of employees, etc., 
but such rules shall be in consonance 
with the general plan laid down by 
the General Board of Administration 
of the trade association of which the 
company is a member, and approved 
by the Federal supervisory body. 


Continuation of Policy 


“VI. Provision for the continuation 
of a policy after an employee leaves one 
company and goes to another in the 
same association, or goes to a company 
in another trade association; continu- 
ance of the policy after retirement on 
pension; provisions with regard to 
beneficiaries; total or partial disability; 
method of payment of premiums by 
payroll deductions or otherwise, weekly, 
monthly or annually, shall be embodied 
in the plan formulated by the trade 
association, with the approval of the 
Federal supervisory body. 

“VII. If an employee leaves a com- 
pany to go with one which is not a 
member of the trade association; if he 
engages in business for himself; or if 
he withdraws from industrial or com- 
mercial occupation, he may elect to re- 
tain the portion of the policy for which 
he has paid, in whole or in part, by 
the continued payment of the pro- 
portional full premium costs, or he may 
receive a paid-up policy, or be paid the 
cash surrender value for the part for 
which he has been paying for pre- 
miums. The cash surrender value of 
that portion of the policy paid for by 
the company will be paid to the com- 
pany which paid the premiums. 

(Concluded on page 7) 
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N.A.1.A. Convention at Los Angeles 


Large Attendance at Opening Session Points 
to Unusual Importance Attached 


Los ANGELES, Sept. 22. 

A constant influx of delegates from 
practically every State in the Union 
brought the registration at the thir- 
ty-sixth anual convention of Na- 
tional Insurance Agents on Tuesday 
evening to well over thirteen hundred. 
This session, whi is being held at the 
Hotel Biltmore in Los Anbeles, prom- 
ises to be one of surpassing interest 
and importance to the entire American 
agency system. It occurs at a time 
the world of business and industry, 
after two years of uninterrupted re- 
verse, has seemingly reached the nadir 
point. Upon the outcome of its de- 
liberations may rest the future of sound 
advancement for the agency organiza- 
tion as at present constituted. While 
the convention does not formally open 
until tomorrow morning, a week of ac- 
tivities was ushered in Monday morn- 
ing with the arrival of the president, 
Percy C. Goodwin, and a band of dele- 
gates. The delegation was met at the 
station by local insurance men and the 
chief of the fire department. Mr. 
Goodwin drove a fire truck from the 
station to convention headquarters. 
All-day sessions of the executive com- 
mittee were held on Monday and Tues- 
day, but the results of their delibera- 
tions were not made public. It is un- 
derstood that the Boulder Dam situ- 
ation, acquisition cost rules, and agency 
particnpation in the accident preven- 
tion cmapaign in coooperation with a 
resolution adopted at the recent con- 
vention of commissions were among the 
main topics under consideration. Tues- 


to Meeting This Year 


By Tuomas J. V. CULLEN 


day also was given over to the newly 
organized National Council. These 
meetings, morning and afternoon, were 
presided over by Albert Dodge, of Buf- 
falo, with councilors from theirty-three 
States in attendance. This large at- 
tendance clearly indicates the need 
which this organization fills in the 
Agents’ Association in outlining its 
operation. Mr. Goodwin, the first 
speaker, advised that councilors once 
selected should serve their State for 
successive years, thus making the po- 
sition as nearly permanent as possible. 
Through this method the ultimate in 


usefulness would be attained in out- 
lining the council’s duties. E. J. Lewis 
stated that they were twofold. On the 


one hand, they bring to the National 
Association the problems confronting 
agents in the respective States and the 
progress that was being made by the 
State Association, and on the other 
hand they keep their States informed 
as to the doings of the National associ- 
ations they should make recommenda- 
tions to the executive committee of the 
Association. Tuesday the California 
Association held its annual convention. 
It ias presided over by Eugene Battles, 
president of the association, with about 
500 delegates in attendance. In his 
keynote speech Mr. Battles praised the 
progressive attitude of the last Cali- 
fornia legislature and called up Cali- 
fornia insurance men to assist in the 
strict enforcement of the laws passed. 
He stressed the value to the insurance 
business as well as to the public of 








The Swope Plan 
(Concluded from page 6) 


Pension Fund 

“(C) Pensions. All employees of 
companies included in this plan shall 
be covered by old-age pension plans 
which will be adopted by the trade as- 
sociations and approved by the Federal 
supervisory body. The principal provi- 
sions will be as follows: 

“T. All employees may, after two 
‘ears of service with a company com- 
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ing within the scope of this plan, and 
shall, before the expiration of five years 
of service, be covered by the old-age 
pension plan. 

“II. All employees after two years’ 
service may and after five years’ ser- 
vice shall be required to put aside a 
minimum of 1 per cent of earnings, but 
not more than $50 per year, for the 
pension fund. The employees may, if 
he desires, put aside a larger amount, 
subject to the approval of the Board of 
Administrators. 


the new agency qualification laws and 
pointed out the advantages the exami- 
nations and bonds now required. 

The annual get-together dinner held 
on Tuesday night was well attended 
and was a gala occasion. Ernest Pal- 
mer, manager and general counsel of 
the Chicago Board of Underwriters, 
was toastmaster, and Richard Alter, of 
Los Angeles, was song leader. Greet- 
ings were extended for the California 
insurance interests by Eugene S. 
Battles, president of the local agents’ 
association, and response was given by 
W. B. Calhoun, chairman of the Na- 
tional Executive Committee. Mr. Cal- 
houn, incidentally, was introduced as 
the next president of the association. 
The applause seemed to indicate it to 
have been a popular forecast. In the 
absence of Governor Rolph, the con- 
vention was welcomed to California by 
Lieutenant Governor Frank Merriam. 
President Percy Goodwin expressed his 
appreciation for the cooperation and 
assistance extended him by the mem- 
bers. He was presented with a hand- 
some silver mounted saddle by H. J. 
Theilen in behalf of the California dele- 
gation. Seven past presidents were 
introduced, including A. Neale, Ed. C. 
Roth, Ed. Allen, F. L. Gardner, J. L. 
Case, R. P. Devan and Clyde Smith. 
Other speakers included Cy Drew and 
Howard P. Dunham. Walter Bennett 
concluded the program with a tribute 
to Mr. Goodwin and a plea for the con- 
tinuance of the splendid activity which 
had marked the year past. 


“III. The company shall be required 
to put aside an amount equal to the 
minimum stated above, namely, 1 per 
cent of earnings of employee, but not 
more than $50 per year per employee. 


“TV. The above minimum percentage 
shall be the same for all employees who 
are less than thirty-five years of age 
when payments begin and the minimum 
percentage for these employees shall 
remain the same thereafter. The per- 


(Continued on page 19) 








Western Underwriters Hold 


Semi-Annual Meeting 


Talk of New Insurance Executives 
Association Abounds at Manchester; 
Conditions Better, President Bell Reports 


The 1931 semi-annual meeting of the 
Western Underwriters Association, held 
Sept. 15 and 16 at the beautiful and 
spacious Equinox House that is tucked 
high away in the hills of Manchester, 
Vt., was not invested with quite the 
parochial air that usually characterizes 
W. U. A. gatherings. Due to the fact 
that the Equinox was host to the East- 
ern Underwriters Association on the 
day following, many outstanding east- 
ern executives, not ordinarily seen at 
W.U.A,. meetings, sat in on the main 
deliberations or participated in the in- 
formal lobby and verandah conferences. 
Mr. Kipling notwithstanding, East and 
West met with most happy results. 

Due cognizance was given to the new 
Insurance Executives Association, for- 
mal announcement of which was made 
just a few days before the delegates 
assembled. Edward Milligan, presi- 
dent of the Phoenix of Hartford, and 
Cecil F. Shallcross, United States man- 
ager of the North British and Mercan- 
tile, both members of the governing 
committee of the new organization, 
were present and their views were 
eagerly sought by the managers pre- 
sent, all of whom have an intense per- 
sonal interest in this important under- 
taking. Mr. Milligan made a brief ad- 
dress to the members, officially inform- 
ing them of the birth of the organiza- 
tion and outlining its purposes and 
proposed methods. 

One of the most impressive things 
about the new Executives Association 
is the complete lack of fanfare accom- 
panying its launching. Both in official 
pronouncements and informal discus- 
sions, its sponsors are inclined to the 
greatest restraint. It does not appear 
that the new body will be held up as 
a miraculous panacea that will magical- 
ly cure all the ills with which the fire 
insurance business is afflicted but its 
proponents are grimly determined to 
make it work with real effectiveness. 
General approval of the organizations 
exists among fire insurance executives 
but because it will be invested with 


wide powers everyone wants to make 


By ROBERT W. SHEEHAN 


sure that it will be of a character ade- 
quate to assume such responsibility. It 
is being approached with great serious- 
ness by the most important executives 
in the business and their motto seems 
to be “Be doubly sure you’re right; then 
go ahead.” These sentiments are 
echoed by the field managers, who have 
much at stake. 

Because of these considerations, the 
appointment of a manager for the as- 
sociation is being deliberated with 
great care and it is not thought that 
a definite choice has yet been made. A 
rumor that former president Calvin 
Coolidge would be the appointee has 
been dispelled but the suggestion is in- 
dicative of the importance attached to 
the job. Whoever is named for the 
post, it is pretty certain that the broad- 
est powers will be invested not in him, 
but in the governing board. 

Despite the troubles of the times, the 
remarks of President George H. Bell 
were somewhat more optimistic in tone 
than W. U. A. presidential addresses 
have customarily been during the last 
two years. Although noting reduced 
premiums and increased expenses in the 
writing of western business, President 
Bell said that the business was not 
lacking signs of improvement in the 
matter of conforming to rules and 
regulations. Although hard _ times 
heighten competition and induce in- 
fraction of rules, President Bell urged 
the membership to the utmost efforts 
at uniformity in practices in order that 
the benefit may be reaped when good 
times return. 

The principle of reciprocity in busi- 
ness, one of the precepts of the Na- 
tional Association of Insurance Agents, 
was strongly indorsed by President 
Bell who urged W. U. A. members to 
back them up in it. Sufficient cases 
exist, he said, to prove the value of the 
campaign. President Bell went a step 
further and advocated that fire insur- 
ance executives who have to do with 
the investments of their companies, 
favor the purchase of securities in those 
industries whose insurances have been 


placed in stock, rather than mutual and 
reciprocal, carriers. 

The question of a formal agency con- 
tract, an important issue that has been 
skimming along for months under the 
surface of the fire insurance field, came 
up for considerable discussion. It is 
known that the contract which the As- 
sociation originally had in mind is one 
that may meet with determined opposi- 
tion from organized agency quarters. 
A number of revisions have been sug- 
gested and a number of conferences 
with other underwriting organizations 
on the matter are in prospect. Action 
on the proposal was put over until the 
next meeting. It is not expected that 
this proposition will “break” until the 
ground has been gone over more 
thoroughly. 

Many committee reports were heard, 
including those of George C. Long, Jr., 
for the committee on inland marine 
competition who commended the accom- 
plishments of the Inland Marine 
Underwriters Association in clarifying 
the situation existing in that field. 
Further strength was given to the en- 
forcement of the 15 per cent commis- 
sion rule and Chairman Walter D. Wil- 
liams for the general agency committee 
expressed the hope that separation of 
local and general agencies, insofar as 
the W. U. A. was concerned, would be 
accomplished by the end of the year. 

The report on loss adjustments in 
Cook County pronounced the Bureau to 
be working with efficiency and economy 
and Charles R. Street offered the sug- 
gestion that the plan might be advan- 
tageously copied in other large cities 
including New York. 

Newly elected to membership at this 
meeting were H. C. Bean of the Hart- 
ford, Trevor Ewing of the Travelers 
Fire, E. T. Tanner of the Security of 
New Haven and J. W. Gregory of the 
Crum & Forster group. 

Memorials to the late Charles N. 
Gorham and Col. J. T. Trezevant were 
presented by Walter D. Williams and 
George C. Long, Jr., respectively. 
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Measuring Our Responsibilities 


Chief Executive of Largest Fire Fleet Sees Re- 


markable Improvement in Company-Agency 
Harmony; Discusses Problems Frankly 


By WILFRED KURTH 


President, Home Insurance Company of New York Group 


N availing myself of the opportunity 

to address you today, I am very 

much inclined to the feeling that I 
can add little if anything to what has 
been said in times past, and no doubt 
more gracefully as well as more force- 
fully. Nevertheless there are times 
when it is well to reiterate obvious 
truths, to emphasize them, and pledge 
anew our devotion to those principles 
which must prevail if this insurance 
business of ours is to endure. 

This would be true in prosperous 
times, but how much more true is it in 
this depressing period when the ten- 
dency and indeed the practice is to 
wander off into the wilderness seeking 
strange gods. This latter tendency is 
apparent all through national life, not 
alone in our business, and to me one 
of the most striking evidences of this 
is the example in our own field of en- 
deavor where some underwriters ap- 
parently believe that by reducing rates 
and raising expenses the margin of un- 
derwriting profit—never very large, 
and in many years nonexistent—can be 
increased. 

Let us, therefore, examine some of 
the problems of current interest and 
confer as to their solution. 

A lot has been said and written about 
branch and salaried offices, although 
personally I don’t regard them as a 
serious problem. There are instances 
where the head office of a company 
maintains a counter (at least two have 
operated such for a hundred years or 
more) and the company is bound by 
the same rules as to commission and 
brokerage which bind the agent. To 
these there can be no serious objection. 
If the company does not live up to the 
obligations thus imposed the remedy 
lies elsewhere than in legislating the 
office out of existence. In our own or- 
ganization of 13 fire companies we had 
perhaps 30 a year ago, as against over 
40,000 agents. Today there are five 
less. 

As I said before, I don’t regard them 


—An address before the Thirty-sixth Annual 

Convention of the National Association of 
Agents, Los 
1931. 


Insurance Angeles, California, 
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as a serious problem, but you agents 
can very definitely prevent their spread. 
If you do not omit, or neglect, or cur- 
tail those intimate and important facili- 
ties and services which only an agent 
can render, then there is no reason for 
the spread of this type of office. And 
I’m satisfied it won’t spread. On the 
other hand if, when and where the con- 
trary is true and the position and ac- 
tivities of the agents are diverted and 
circumscribed to the limitations of a 
broker then perforce the resulting defi- 
ciency must be supplied through the 
only other available channel. I reit- 
erate they are not a serious problem, 
as I’m convinced the English system 
will make no appreciable progress here, 
especially while your organization con- 
tinues alert to the situation. 

Years ago committees representing 
the organized agents and the companies 
agreed upon a form of qualification 
law which “would not be opposed” by 
the companies. It was an innocuous 
affair, and practically valueless for the 
purpose intended to be served; still it 
was a starting point. A great deal of 
water has gone over the dam since 





Wilfred Kurth 





then and while the winter headgear of 
the Michigan Upper Peninsular agent 
isn’t suitable for his South Texas 
brother, nevertheless they both wear 
hats, and when the proposed law which 
will be jointly drafted by those con- 
cerned is completed only minor modifi- 
cations necessitated by local conditions 
will be needed to make it applicable 
everywhere. Enlightened company 
opinion has undergone a pronounced 
change in regard to such laws. 

Some years ago when I was privi- 
leged to address you at Cincinnati I 
had quite a lot to say about confining 
your relations to companies known to 
be, for want of a better term, “ortho- 
dox.” As was the case then the “het- 
erodox” are comparatively few in num- 
ber and easily identified. I am not 
referring to mutuals, reciprocals or 
that stripe by whatever name known, 
for I take it for granted that no seri- 
ous minded company official or legiti- 
mate agent would traffic with them un- 
der any conditions or circumstances. 

I refer to those stock companies, or- 
ganization members and usually or- 
thodox, which interchange reinsurance 
with other stock companies at rates or 
under policy conditions not available to 
their own agents, and thereby create, 
or at least emphasize those unhealthy 
conditions which have so_ seriously 
threatened our business. The unwis- 
dom, indeed the danger, of such action 
is so obvious that it would seem un- 
necessary to refer to it. 

What, however, is the proper atti- 
tude toward the same company in ter- 
ritory where its membership in local 
organizations determine its actions? 
This isn’t a theory but an actual con- 
dition from personal experience and 
observation in our own organization. 
It is a locality problem and difficult to 
solve. We can all experience a degree 
of sympathy with the feeling, often 
expressed, that it is better to have 
companies “regular” in at least part 
ef the territory in which they operate 
rather than “outlaw” in the whole field. 
I don’t agree, for I’m convinced that 
(Continued on page 16) 









The Managers’ Convention 
Men Who Are Charged with 


the Responsibility of Recruiting 
New Agents Exchange Ideas 


ITTSBURGH, PA., Sept. 22.—There 

is little doubt but that the Man- 
agers’ session will become a regular 
feature of the annual conventions of the 
National Association of Life Under- 
writers. A general meeting was held 
during the morning, attended by as 
many as could be seated in the room, 
and the afternoon sessions, equally well 


patronized, were divided into three 
groups. 
Alexander E. Patterson, general 


agent for the Penn Mutual Life in Chi- 
cago, the chairman of the Managers’ 
program com- 
mittee, opened 
the morning 
Other 
members of 
this commit- 
tee, who were 
credited with a 


session. 


great deal of 
the work, are 





J. Elliot Hall, 
Clay Hamlin, 
E. B. Thur- 


man, and, in - Dp ss 
ae bor Sion 1. E. Patterson 
capacity, John Marshall Holcombe, Jr., 
and John W. Yates. 

John C, McNamara, past president of 
the New York City Association, and 
one of the successful general 
agents of the Guardian Life, discussed 
agency management. “An Agency’s 
Past, Present and Future,” was the 
topic of his talk. 

John Marshall Holcombe, Jr., tackled 
a difficult subject when he talked under 
the caption “Making the Business 
Stick,” but the job seemed easy after 


most 











J. M. Holcombe, Jr. 





John L. Wood 


By FRANK ELLINGTON 


listening to Mr. Holcombe for half an 
hour. Incidentally, Mr. Holcombe will 
receive, and will well deserve, a great 
many compliments upon the success of 
this year’s Managers’ meeting. 

To hear a great many people talk 
nowadays you might believe that there 
couldn’t exist, possibly, a demand for 
a cash register, but John L. Wood, man- 
ager of the sales education and promo- 
tion division of the National Cash Reg- 
ister Company, told how they are show- 
ing a gain in 1931. 

The highlight of the morning session 
was Holgar J. Johnson’s address en- 
titled “Retraining Our Experienced 
Agents.” Mr. Johnson is serving this 
year as general convention chairman, 
and thus far has done a lot to popular- 
ize Pittsburgh, his home city. 

It would be impossible even to sum- 
marize in the space available this week 
the many fine addresses delivered at the 
afternoon group meetings. Realizing 
that life insurance problems vary in 
different localities, the program com- 
mitteemen divided the afternoon meet- 
ing into three classifications. Number 
one included territories and _ cities 
with a population of 50,000 or less. 
Number two included cities extending 
from 50,000 to 750,000. Group number 
three included agency managers from 
the larger cities of the country. Each 
of the meetings was well attended. 

Gifford T. Vermillion, manager for 
the Mutual Life of New York, was 
chairman of group one. Mr. Vermillion 
operates a very successful rural agency 
business from Milwaukee, directing 
more than 250 agents. 

The first speaker for group one was 








G. T. Vermillion 


W. L. Boyce, of Syracuse, N. Y. He is 
an agency manager for the Equitable 
Life Assurance Society of the United 
States in that city. Securing new agents 
and getting them promptly into produc- 
tion is probably the dream of every 
manager. Mr. Boyce gave an account 
of his methods in such work. The fact 
that his agency has grown from $3,000,- 
000 to $20,000,000 in annual production 
and from a staff of 80 agents to one 
now using 241 men within a period of 
three years would immediately suggest 
to one that 
Mr. Boyce un- 
derstands this 
vitally impor- 
tant job. 

The problem 
of financing 
agents and 
their business 
was discussed 
by O. Sam 
Cummings, of 
the Kansas 





J. C. McNamara City Life In- 

surance Com- 

pany. His talk was followed by open 
discussion. 


James S. Drewry. Ohio general agent 
for the Mutual Benefit Life, presided 
at the group number two meeting. The 
speakers were different, but the prob- 
lems remained unchanged—How to se- 
cure new agents and get them into 
quick production; then financing agents 
and their business. 

These two subjects were discussed by 
Homer L. Rogers, Equitable Life As- 
surance manager in Indianapolis, and 
by General Agent Gordon Campbell, 





W. L. Boyce 
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RECORD for splendid progress 
A in a year which saw many 
trade associations marking time, 
was read to the executive of the 
National Association of Life Un- 
derwriters, Monday morning. 

George E. Lackey, who has made 
a fine account of himself as presi- 
dent, opened the meeting, under the 
chairmanship of Seymour T. What- 
ley. His review of the past year’s 
work emphasized the fact that the 
National Association gained more 
than 1300 new members during the 
year, an accomplishment he cred- 
ited to the work of Roger B. Hull, 
Max Hoffman and Wilfrid E. 
Jones, of the National Association 
staff. Ed W. Storer, Indianapolis, 
Ind., was’ enthusiastically ap- 
plauded for the splendid report of 
the membership committee of 
which he was chairman. 

The report of Robert L. Jones, 


Executive Committee ‘Meeting 


(By a Starr WRITER) 


treasurer, also was in optimistic 
vein. More tkan $30,000 cash in 
the savings bank, added expendi- 
tures for the association, but at the 
same time an operating profit. 
Added expenditures included, for 
one item, the services of Mrs. W. S. 
Pritchard, whose department of 
the American family has proved of 
inestimable value to life insurance. 

Considerable discussion devel- 
oped from the reading of John C. 
McNamara’s report for the publi- 
cations committee. It was the 
opinion of Franklin W. Ganse that 
the C. L. U. information might 
profitably be published by the Na- 
tional Association. A vote of con- 
fidence in the stability of These 
United States was sounded by the 
report of the resolutions commit- 
tee in this manner: 

“Because of the present chal- 
lenge involved in the world-wide 


financial situation and of the wide- 
spread concern of many people af- 
fected, or not affected, thereby, the 
National Association of Life Un- 
derwriters, in its forty-second an- 
nual convention assembled, in the 
City of Pittsburgh, gathered from 
all sections of the country and rep- 
resenting the great body of upward 
of 200,000 life insurance salesmen 
of the United States, records its 
unshaken confidence and faith in 
the financial structure of this coun- 
try and in the resources and abil- 
ity of our people to meet any emer- 
gency that may arise; we believe 
that the chief thing required is to 
dispel any fear, distrust and feel- 
ing of insecurity, and to restore 
public confidence, which is fully 
justified by the boundless resources 
of the nation and by the skill, the 
genius and ability of our citizens, 
to surmount now, as in the past, 
any crisis that may confront them.” 











group three. The 
perennial problems 


who represents the Aetna Life in the 
States of Louisiana and Arkansas. 

Past President Semour T. Whatley, 
of Chicago, served 


chairman of 


twice mentioned be- 
fore fell into the able 
hands of Charles E. 
De Long, general 
agent for the Mutual 
Benefit Life, in New 
York, and Charles 
B. Stumes, general 
agent for the Penn 
Mutual in Chicago. 
The three groups 


reassembled at 4 o’clock to hear a fea- 
ture talk of the day delivered by Clif- 
ford L. McMillen, Northwestern Mutual 
Life general agent in New York City. dress, “Insuring Life Insurance, 
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C. E. De Long 


J. S. Drewry 


Keeping an agency stimulated was the 
topic of his talk. 
At the general convention session 





ae 


C. L. McMillen 


tomorrow, United States Senator David 
A. Reed, of Pittsburgh, will speak on 
“The Approaching Congress.” 


” 









be delivered by Samuel Crowther of 
New York City. Miss Sophia Bliven, 
of Philadelphia, will speak on “Finan- 
cial Independence 
for Women Through 


Life Insurance.” 











In the evening a 


An ad- 
will 


H. L. Rogers 





C. B. Stumes 


reception will be 
held in honor of Mr. 
A. and Mr. George 
E. Lackey, which 
will be followed by a 
dance. Mr. Lackey 
is president of the 
National Associa- 
tion. 

A dinner was held 
this evening before 


a meeting of the directors of the Amer- 
ican College of Life Underwriters, at 
which Dr. S. S. Huebner, head of the 
Wharton School of Business, spoke. 





G. H. Campbell 
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AND INVESTMENT PROFITS AND LOSSES OF 100 LEADING 


SURETY AND MISCELLANEOUS COMPANIES IN A DECADE — 1921.30 






































































































Ine Ratio Ratio 
or Dec. (— Net Ex- | 
Underwrit Losses and Underwriting Underwrit- Underwrit- Investment in Cont Losses penses Pr 
Name and Location of Company ing Expenses Incurred ing ing Income tSurplus t Dividends Funds Incurred Incurred I t 
Income Profit Loss and Earned Declared to Special Re- Increase to Und. to Und. | 
Earned Losses Expenses Total Total Accretion Stockholders serves, Ex- in Surplus Income Income | 
cess Special Earned Earned | 
Deposits, Ete. 
Multiple Line Casualty Companies $ $ $ $ $ & $ ? 
Aet»a Cos. & Sur , Hartford 149,182,158 63,908,018 83,208,781 147,116,799 2,065 362 9,982,096 12,047,457 j 7,135 55.9 l 
Aetna Life (A.AH Hartford 979 2.814.409 144,995,303 130,531,217 275,526,520 2,712,111 15,047,417 12,335,308 8,559,000 959,049 47.8 1 
American Casua ty, Readir 13,940,829 6,429,152 7,335,942 13,765,094 175,735 1,217,073 1,392,808 795,000 52.6 1 
American Indemnity, Galvestor 5,394,678 2,767,322 $068,963 5,836,285 441,607 914.013 $72,415 396,000 —45,123 55.9 g 9 
American Employers, Boston a 20,815,002 12,462,665 9,984,808 22,447,473 1,632,471 340,221 1,292,250 299,513 48.0 7.9 
American Reinsurance, New York 12,486,387 5,909,278 5,915,712 11,824,990 661,394 1,818,234 2,479,628 —59,000 47.4 5 
Atlas Casualty Co.r 2,584,313 1,787,819 1,510,351 3,298,170 713,857 107,130 ~ 06,727 21,221 58.4 76 
Bankers Indem., Newark / 8,360,723 6,873,066 4,478,954 11,352,020 2,991,298 589,063 —2,402,235 —3,459, 594 227,821 53.6 5.8 
Car and General, London ¢ d 3,868,259 2,026,396 2,198,745 4,225,141 75 5,891 386,247 29,355 — 295,974 55.8 12 
Central Surety & Ins. } 7,636,194 4,701,215 + 861,741 8,562,956 925,825 495,362 —431,463 —1,520,000 165,902 59.6 22 
Central West Casualty, Detrcit 1 9,305,302 4,983,823 4,581,993 9,565,816 259,515 553,351 292,836 180,000 49.2 28 
Century Indemnity Co., Hartford 13,367,384 8,122,983 9,103,114 17,226,097 3,858,714 801,612 —3,057,103 —1,759,900 —749,346 —557,757 60.8 68.1 8 
Columbia Casualty, New York 37,256,786 20,746,647 19,390,949 40,137,596 2,880,810 2,235,494 —45,316 —1,800,000 83,315 7 55.7 52.0 7.7 
Commercial Cas., Newark 89,9090.879 47,216,827 46,954,169 94,170,906 4,171,107 5,953,578 1,782,471 925,016 — 68,333 52.4 52.2 tf 
Commonwealth Cas., Phila 20,514,200 12,118,777 10,501,076 22,619,853 2,105,653 389,941 —1,715,710 — 882,000 — 147,143 59.1 51.2 { 
Constitution Indemnity, Phila. 4 8,712,391 4,457,860 7,258,219 11,716,080 3,003,689 272,415 —2,731,274 —1,441,879 —599,303 ~ 780,093 §1.2 83.3 4.5 
Continental Casualty, Chicago 130,070,687 62,5092.705 68,310,565 130,813,270 742,584 5,835,301 5,092,717 2,637,720 — 645,003 3,100,900 48.1 52.5 0. 
Eagle Indemnity, New York 22,341,643 13,487,799 10,943,736 24,431,595 2,089,892 1,073,866 —1,016,026 —2,900,000 1,254 982,720 60.4 49.0 4 
Employers Reins., Kansas City 7 26,904,978 14 207 719 ~=:12,077,082 26,284,801 620,178 927,809 1,547,990 — 225,726 66,652 1,707,061 52.8 44.9 2.3 
Employers Liability, London d 240,333,332 122,351,591 110,407,539 232,759,130 7,574,201 11,302,617 18,876,819 15,181,979 2,034 3,442,806 59.9 45.9 3.2 
Eureka Casualty, Philadelphia 2,944,222 1,466 HK 0 1,393,694 2,860,404 83,828 834,154 917,982 643,750 — 502,906 777,149 49.8 47.3 2.9 
European Gen'l Reins., London d 63,510,975 32,767,927 28,438,043" 61,205,970 2,305,004 5,301,905 7,606,909 5,598,464 658,443 1,35,002 51.6 s) 
Penni theran Davenport 12,301,666 6,819,106 8,957,815 15,776,921 3,475,256 207,178 —3, 268,07 8 —3,582,643 30,415 284,159 55.4 72.8 28.2 
Fidelity and Casualty, New York 219,318,206 111,733,017 111,797,860 223,530,877 4,212,671 12,551,908 ; 7,816,454 — 22,399 545,182 59.9 51.0 1.9 
Gen'l. Acc., Fire & Life, Perth 140,221,640 77,580,163 61,653,449 139,233,612 988,028 5,477,657 6. 165. 685 1,756,967 650,000 4,058,717 55.3 4.0 7 
Gen'l Casualty & Surety, Detroit 12,123,184 6,530,633 6.418.364 12,948,997 825,813 550,129 — 275,686 — 159,000 — 125,685 53.9 52.9 8 
General Reinsurance, New York 38,023,541 23,934,370 17,584,014 41,518,384 3,494,843 3,179,589 5,254 —1,211,135 44,497 851,384 62.9 45.3 2 
Globe Indemnity, New York 182,951,071 95,660,580 81,325,302 176,985,882 5,965,190 9,117,095 6,450,000 4,661,878 3,970,497 52.3 44.4 3 
Great American Ind. ¢ 18,859,946 12,910,099 9,401, 52% 22,311,628 3,451,682 753,361 —3,500,000 801,679 68.5 49.8 83 
Hartford Acc. & Ind., Hartford 218,258,504 117,356,797 101,832 46 219,189,143 930,639 12,248,922 4,269,670 1,272 736 5,775,875 53.8 46.7 0.5 
Indemnity Ins. Co. of N.A., Phila 105,198,075 56,201,762 51,504,992 107,706,754 2,508,678 4,615,332 915,000 —1'000,000 2,191,655 53.4 49.0 2.4 
Independence Indem., Phila. ¢ 51,366,365 28.817.294 28.093.2985  56.910.579 5,544,213 364,266 —5,437,893 —354,610 56.1 54.7 8 
Lloyds Casualty, New York 4 14,470,873 5,708,402 8,824,658 14,533,060 62,195 149,000 —340,232 39.5 61.0 5 
London & Lancashire Ind., Hart 24,218,004 12,929,507 26,261,865 2,043,860 — 239,958 —43,972 461, 149 53.4 55.0 8.4 
London Guar. & Acc., London d 122,966,695 63,416,006 22,243,150 723,545 3,452,805 — 136,253 5,102,013 51.6 47.8 0. 
Manufacturers Cas., Philadelphia 8,121,220 4,381,271 7,094,019 = 1,027,199 3,069,612 —2,227,193 915,279 53.9 33.4 2.7 
Maryland Cas., Baltimore 257,833,621 135,714,517 127,236,462 262,959,979 5,117,358 15, 8,296,855 338,756 1,597,309 52.6 49.4 2 
Massachusetts Bond & Ins., Bostor 85,147,513 $1,330,942 42,606,743 83,937,685 1,209,828 4, 1,830,058 455,604 3,609,423 48.5 59.0 1.5 
Metropolitan Casualty Newark 57,555,340 31,946,804 32,830,828 64,777,632 7,222,292 5 —3,222,116 —866,839 1,946,446 55.5 57.0 2.5 
National Casualty, Detroit 14,608,079 7,000,061 7,718,090 14,718,151 110,070 3 580,590 —877,338 669,153 47.9 52.9 )8 
National Union Ind 9,603,138 7,600,488 3,488,713 11,089,201 1,486,066 526,740 — 1,250,000 290,675 79.1 36.3 —15.4 
New Amsterdam (as., Baltimore 107,309,685 59,181,273 59,891,888 110,073,161 2,763,476 8,367,451 1,427,394 76,580 4,109,000 55.1 47.4 2.5 
New Jersey Mfrs. Cas.. Trenton 20,638,385 12,221,083 2,624,242 14 845, 325 =—- 5,793,060 851,173 6,118,431 49,812 475,992 59.2 12.7 28.1 
N. J. Fid. & P. G., Newark 26,435,021 13,773,712 13,003,864 2,162,698 746,500 300,000 773,642 52.1 49.2 1 
New York Casualty, New York 18,787,497 8.975.484 10,605,597 19,581,081 1,458,766 316,709 —355,959 704,432 47.8 56.5 4 
New York Indem., New York $4,323,460 27,041,494 23,842,703 50,884,197 6,560.7 737 ~—s- 1,615,023 —2,480,298 —2,616,864 151,450 61.0 53.8 1.8 
Norwich Union Ind. N. ¥ 26,026,608 13,683,581 13,924,042 27,607,623 1,581,020 1,398,048 — 118,873 185,275 52.6 53.5 t 
Ocean Ace. & Guar., Londor 138,727,441 72,839,351 67,909,775 149,749,126 2,021,685 9,784,007 —1,831,318 2,368,476 52.5 49.0 1.5 
Ohio Casualty, Hamuiltor 11,056,723 5,143,113 5,975,537 11,118,650 61,928 724,353 57 446,819 46.5 54.0 5 
Pacifie Ind. Co. ¢ 16,971,715 9,978,173 7,256,484 17,234,657 262,943 —:1,388,520 52,828 2,235,249 58.8 42.7 — 1.5 
Penna. Ind. Corp 13,207,049 7,416,528 3,863,465 11,279,993 1,927,056 557,847 —416, 331 303,468 56.2 29.2 $ 
Pennsylvania Mfrs. Assn.. Phila $3.776.250 25,735,256 7,104,272 32,839,528 10,936,722 3,681,413 1,506,360 1,498,907 58.8 16.2 
Phoenix Indemnity, N. ¥ 18,269,538 " iW7 037 10,452,005 20,159,042 1,889,503 1,689,713 . — 499,998 550,207 53.1 57.2 
Preferred Accident, New York 50,762,548 22,919,717 24,543,185 47,462,902 3,299,645 2,370,680 6,482,000 —814,299 2,625 45.2 48.3 
toyal Indemnity, New York 139,620,584 76,815,027 64,187,843 141,002,870 1,382,288 8,157,392 4,800,000 450,838 1,524,265 55.0 45.0 
Standard Accident, Detroit 151,458,870 74,985,370 78,392,143 153,377,513 1,918,644 5,090,627 3,925,000 — 123,016 49.5 51.8 
Sun Indemnity New York 14,828,188 8,294,009 7,899,004 16,193,013 1,364,825 864,818 —500,005 —592,800 — 109,000 192,795 55.0 53.4 2 
Travelers Indem., Hartford 109,069,405 $4,409 325 60,964,318 105,373,643 3,695,768 2,003,184 5,698,952 —1,980,000 3,404,210 4,274,745 49.7 55.9 4 
Travelers Ins. (A.4H. Dept Hart 505,642,531 271,455,201 244,164,958 515,620,159 9,977,628 42,639,918 32,662,290 19, 240,000 —4,649,460 18,071,732 53.7 48.3 () 
Union Indemnity. New Orlear 79.088.597 19.569.639 44.191.019 83.760.658 4,672,059 3,106,679 —1,565,381 7, —520,964 593,125 59.0 55.9 ) 
U.S. Casualty, New York 82,579,437 $5,551,441 39,886,991 85,438,432 2,858,997 4,468,587 1,609,590 812,590 797,090 55.2 48.3 5 
U.S. Fid. & Guar.. Balti $48,991,920 179,852,573 170,080,513 349,933,086 941,166 15,892,426 14,951,260 8,727,500 —732,254 6.955.014 51.5 48.7 2 
Zurich Gen'l A & Lial } 106.478 808 61,220,716 4$8.731.819 109,952,535 3,473,728 6,004,963 2,531,235 —199,716 2,038,983 691,968 57.5 45.8 
Totals 63 ¢ " $,820,541.663 2.534,632,524 2,258,097,823 4,.892,730.347 49,051 112,240,426 276,606,354 213,417,676 109,089,023 —3,537,097 107,865,735 52.5 48.8 
i lent ar Health ( “ 
American Nat 4.B.) Galv 4,647,122 ? 234.8 » 244,799 $479,652 167 ) 167,470 —2,660,245 2,827,715 48.1 48.3 
Brotherhood A Bostor 4,672,800 2,528,372 2 140,732 4,669,104 Hod 160,586 164,281 100,000 64,282 54.1 45.8 
Busi Mer \ r(A.B kK. ¢ $2,460,238 19,794,880 12,222,982 32. 017.8 58,227 50,605 85,002 31,105 384,498 61.0 37.7 
( on Nat'l Lif A. 1 B 4, 1ISO,S41 » 107,151 1,947,772 4, 54,923 134 134,917 134,917 59.3 46.5 
( General Lif 4.B.) Hartfor 16,921,595 8,970,544 8,774,869 17,745,413 823,818 770,164 ~53,654 — 4,362,244 53.0 51.9 
Feder Life & ¢ ‘_B.) Detr ) 022,252 » 299,722 3,574,995 5,795,718 126.531 $95,496 37.5 69.4 l 
ederal Lif \.} Chica 21,348,900 I 61.1 8,625,128 22,396,231 1,047,331 64.5 $9.4 4 
Creat Wi tern | Des Me 7,139,913 €5,605 589,628 6,895,2 244,682 326,893 46.3 59.3 4 
Hoos asualty, Indianapolis 932,969 1,780,392 1,972,571 752,963 180,005 187,175 45.3 59.2 5 
Inter-Ocean Casualty. Cir at 16,172,307 6,985,901 8,959,895 15,945,796 226,599 245,984 43.2 55.4 4 
Ky. Cent. L.&A. (A.B.) Anchorage 20,816,078 8.438.715 11,539,424 19,978,139 837,939 1,082,655 t 49.6 55.4 
Loyal Protective, Bostor 10,999,017 6,150,569 5,113,825 11,264,394 265,376 249,602 — 205,837 55.9 46.5 — 24 
N ‘ setts Acc Bost ! 7,859,132 3,855,710 821,211 7,676,921 182,211 y 262,590 193,696 49.1 48.6 
\ tective, Worcests 0,599,725 39,795,810 20,373,598 60,169,408 430,316 2.970: 367 2,700,683 1,370,000 2,959 65.7 33.6 7 
\ an Life (A. Br.) N.Y 65,312,442 710,851 18,149,082 58.859.9383 6,452,509 —115 6,452,394 4,757,997 2,252,667 62.3 27.8 
fonar \ nafield 13,402,277 7,359,474 6,366,960 3,726,434 224,152 306,986 —75,000 ~ 54.5 47.2 _ 7 
Nat'l L. 4 \. Br.), Nashville 84,526,886 39,988,758 41,063,510 81,002,268 4.619 4,201,705 4,969,828 654,721 47.2 48.6 2 
North American Acc., Chicago 25,938,014 9,986,194 15,956,721 25,942,915 4,901 843,348 592,000 33.5 61.5 
Parific Mutual Life( A.B.) LosAngeles 49,980,087 28,357,605 23,239.613 51,597,218 1,617,131 6,612,366 4,995,237 — 693,604 1,018,108 55.7 45.5 — 3.2 
Peerless Casua'ty, Keene 2,672,689 1,219,146 1,417,621 2,636,767 35,922 173,099 209,022 154,625 —50,009 45.6 53.0 4 
THE SPECTATOR 
September 24, 1931 








Underwriting 


HE transactions of 100 of the lead- 
i casualty, surety and miscel- 
lanecus insurance companies during the 
last decade are shown by the accom- 
panying table, to have suffered a net 
underwriting loss of seven-tenths of 1 
per cent. The decade of 1920-29 
showed a loss of two-tenths of 1 per 
cent and the decade of 1919-28 showed 
an underwriting profit of one-tenth of 
1 per cent. 

This increasing loss in underwriting 
is particularly interesting in view of 
the recent discussions on acquisition 
costs and the constant request for re- 
duction of insurance rates. This under- 
writing loss might be blamed on the 
depression, but it must be remembered 
that the table covers a period where 
conditions have hit the high and low 
points of the economic scale. This loss 
of .7 per cent when translated into 
dollars means a net underwriting loss 
of $43,121,195 as compared to an un- 
derwriting income earned of $5,907,- 
585,859. To offset this loss, the com- 
panies earned on their investments 
$346,727,628, leaving $303,606,433 as 
earned surplus. To this was added 
$8,521,893 by the decreasing of con- 
tingency funds. From the sum of these 
was paid $161,860,701 in dividends to 
stockholders, which figure includes the 
consideration of remittances to and 


13 


and Investments Profits and Losses 


surplus due to the sale of stock at a 
premium and other means. ‘This leaves 
an increase in surplus at the end of the 
ten years of $150,267,625. 

The ten year results are summarized 
briefly as follows: 


Underwriting income earned. $5,907,585,859 


Investment income and ac- 
cretion ..... a ere 346,727,628 
Decrease in contingent funds 8,521,893 
$6,262,835,380 


$3,038, 3 

912,643,116 
161,860,701 
150,267,625 


Losses incurred. .......cee- 
Expenses incurred..... 

Dividends declared......... 
Increase i 


$6, 


262,835,380 

To facilitate comparison, the table 
has been divided into four sections, 
namely a group of 63 multiple line com- 
panies, 23 accident and health com- 
panies, 7 fidelity and surety companies 
and 7 miscellaneous companies. The 
first group is by far the largest under 
consideration, transacting over 80 per 
cent of the total business. The under- 
writing experience of this group is the 
worst of the entire group, having an 
underwriting loss of 1.3 per cent. The 
investment gains in this group, how- 
ever, amounted to $276,606,354, being 
enough to discount the underwriting 
loss and leave an earned surplus of 
$213,417,676, which was sufficient to 
pay dividends and increase surplus by 
$107,865,735. 


from 


Home Offices, 


of foreign com- 
panies and also of the contributions to 


su 


The accident and health, fidelity and 


rety 


and 


miscellaneous 


company 


groups fared better; in that they all 
showed underwriting profits of 2.3 per 
cent, 2.1 per cent and 0.1 per cent re- 
spectively and added to their respective 
surpluses, $20,379,969, $13,952,148 and 
$8,069,665. 

It should be interesting to note that 
cut of 63 multiple line companies only 
17 showed underwriting profits, while 
out of 23 accident and health companies 
14 showed profits and 6 out of 7 fidelity 
and surety companies did. likewise, as 
did 3 out of 7 miscellaneous companies. 
Thus we see that after transacting 
business for 10 years, during which 
time conditions were on an average, 
favorable to business, only 44 com- 
panies out of 100 were able to obtain 
an underwriting profit. The under- 
writing expenses for the _ period 
amounted to 49.3 per cent of the under- 
writing income earned, which is not a 
high acquisition cost when it is remem- 
bered that the casualty business is com- 
paratively young, that new companies 
are entering the field and that competi- 
tion is extremely keen. 

It is evident that haphazard rating 
systems cannot be used in casualty in- 
surance without dire effects. It is evi- 
dent that the experience of a few years 
cannot be sufficient as a basis for fu- 
ture prediction, the companies have ex- 
perienced some of their most unprofit- 
able years on the heels of their most 
successful ones. 


UNDERWRITING AND INVESTMENT PROFITS AND LOSSES OF 100 LEADING CASUALTY, SURETY AND MISCELLANEOUS 


COMPANIES IN A DECADE—1921-30—Continued 




































Inc. Ratio Ratio Ratio 
or Dec. (—) Net Ex- Und. 
Underwrit- Losses and Underwriting Underwrit- Underwrit- Investment _ in Cont. Losses _penses Profit or 
Name and Location of Company ing Expenses Incurred ing ing Income tSurplus Dividends Funds Incurred Incurred Loss —to 
Income - —__— —__—— - Profit Loss and Earned Declared to Special Re- _Increase to Und. toUnd. _ Und, 
Earned Losses Expenses Total Total Accretion Stockholders serves, Ex- in Surplus Income Income Income 
cess Special Earned Earned Earned 
Deposits, Ete. 
g 3 $ $ é : $ $ . $_ 5 % % % 
Provident L.&A. (A.Br.), Chatt. 28,559,036 14,228,842 12,892,941 27,121,783 1,437,252 593,104 2,030,357 1,397,284 117,779 515,293 49.8 45.1 5.1 
Reliance Life (A.Br.), Pittsburgh. 5,495,527 2,846,642 2,295,663 5,142,305 353,224 353,224 —365,035 —2,246,742 2,965,001 51.8 41.8 6.4 
W ngton Nat'l, (A.B.) Chicago a 33,963,802 13,865,367 18,962,726 32,828,093 1,135,709 —5,824 1,129,885 808,798 321,087 40.8 55.8 3.4 
T s 23 Companies 527,632,649 280,443,206 235,256,267 515,699,473 15,915,887 3,982,709 17,781,474 29,714,659 15,143,402 —5,808,72) 20,379,969 53.1 44.6 2.3 
elity and Surety Companies 
4 an Surety, New York. 86,272,411 30,053,535 84,271,970 2,000,441 8,685,833 10,686,274 6,449,967 228,397 4,007,909 34.9 62.8 2.3 
Detroit F. & G., Detroit ¢ 7,738,511 3,907,803 9,486,159 1,747,648 1,703,737 —43,911 —660,455 —475,118 1,091,663 50.5 72.1 —22.6 
I ty & Deposit, Baltimore... 107,080,546 38,652,149 102,585,965 4,494,580 9,7 ) 14,269,929 10,012,042 1,234,722 3,023,157 36.1 59.7 4.2 
Guarantee Co. of N. A., Montreal d. 2,462,014 666,391 2,260,137 201,878 679,238 881,116 471,691 — 25,637 435,061 27.1 64.7 8.2 
Ir ational Fidelity, Jersey City. . 1,567,655 486,764 646,719 1,133,483 434,175 909,109 1,343,282 729,000 10,638 603,644 31.1 41.3 27.7 
National Surety, N. Y... 162,459,011 67,330,239 94,033,635 161,363,874 1,086,138 13,064,845 14,159,983 11,300,000 —119,333 2,970,317 41.4 57.9 0.7 
Guarantee, N. Y. 11,477,933 4,585,827 5,448,072 10,033,899 1,444,034 1,345,499 2,789,531 731,259 237,884 1,820,397 40.0 47.4 12.6 
T 7 Companies 379,049,081 145,682,708 225,452,779 371,135,487 9,661,246 1,747,648 36,163,601 44,077,195 29,033,496 1,091,553 13,952,148 38.4 59.5 2.1 
Viscellaneous Companies 
{ an Automobile, St. Louis. . 57,098,083 30,215,029 25,986,267 55,201,287 896,796 2,085,017 2,981,812 1,655,000 ; 1,326,811 52.9 45.5 1.6 
\ Credit Ind., St. Louis : 20,391,829  10,205.070 10,714,642 20,919,712 527,883 1,739,385 1,211,591 1,398,871 —77,336 —110,035 50.0 52.5 — 2.5 
i Reins. Co. of Hartford, Hartf'd 12,951,482 8, 51 5,592,710 4,048,761 1,097,280 1,708,836 611,555 446,000 ; 165,555 65.3 43.2 — 8.5 
H rd Live Stock, Hartford 8 009 5, 3 3,095,940 9,018,153 248,134 530,637 282,493 25,000 ‘ 25 3 67.5 35.3 — 2.8 
Hertford Steam Boiler, Hartford 43,434,366 7,482,523 33,961,633 41,444,156 1,990,210 8,480,146 10,470,356 5,090,000 —1,417 5,381,774 17.2 78.2 4.6 
j al Protective, Ft. Wayne... 10,644,701 6,233,298 4,010,164 10,243,462 401,241 1,145,926 1,547,167 630,000 199,440 717,727 58.5 37.7 3.8 
Automobile, Los Angeles 18,071,996 8,791,325 10,474,891 19,266,216 1,194,222 486,252 —707,969 —659,091 —388,219 330,340 48.6 58.0 — 6.6 
s 7 Companies 171,362,466 77,305,590 93,836,247 171,141,747 3,288,247 3,067,519 16,176,199 16,396,915 8,594,780 —267,532 8,069,665 45.1 54.8 0.1 
{ 1 Totals 100 Co.'s 5,907,585,859 3,038,063,938 2,912,643,1165,950,707,055 77,917,107 121,038,302 346,727,628 303,606,433 161,850,701 —8,521,893 159,267,625 51.4 49.3 — 0.7 
“Net. ¢ Minus (—) in surplus earned column indicates combined underwriting and investment loss. +t Amount of foreign companies in dividend column represents net remittance to or (—) net rec ‘ipts from 


years. c Nine years. 
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d Statements of United States branches. 
n Six years. p Formerly the Employers Indemnity Co., name changed to above in 1929. 


J Net remittance to home office. 


i To policyholders. 


e Seven years. A Four years. 


office. Amounts by American companies preceded by minus (—) indicates surplus paid in by stockholders after consideration of surplus funds paid in. a Statistics as shown herewith are for ei*ht ‘ears only. 
i k Formerly the Lloyds Plate Glass Insurance Company, name changed to th: above in 








The Calendar 
RA Day by Day Chart Plotted for the 





October is moving 
] month for many 

people. Get in 
touch with all your 
policyrolders who may 
be moving and cover 
their belongings while 


In transit. 


Make _ sure _ that 
? clients who are 

moving their resi- 
dence or office put in 
early applications for 
insurance on contents 
on the new locations. 
They will appreciate 
this service. 





One field of en- 
3 deavor which is 

regularly increas- 
ing its business in spite 
of the depression is the 
United States Postal 
Department. Parcel 
Post insurance is worth 
any agent’s time. 








In selling parcel 
5 post insurance try 

getting all your 
local bank’s registered 
mail. Your big selling 
argument is that the 
coverage is cheaper and 
less cluttered with red 
government 


tape than 


insurance. 


An agent for the 
6 Maryland Casualty 

successfully com- 
bats the use of per- 
sonal surety as opposed 
to corporate bonds by 
terming the former 
“Horse and Buggy 


” 


3onds. 





The electorate 

everywhere is de- 

manding maximum 
construction of public 
buildings and _ roads. 
Among people it means 
more earnings for the 
wide awake bonding 
and insurance agents. 





If you find it diffi- 
& cult digging busi- 

ness out of the 
large corporations and 
merchants, turn your 
attention to the indi- 
vidual house - owners 
who pay in steady and 
increasing premiums. 





Home-owners want 
9 fire and rent insur 

ance, complete cov- 
erage on their house- 
hold contents, accident, 
liability and boiler in- 
surance. 


1 Speaking of 
() boiler insur- 
ance, the heat 
must be on by October 
15. That’s the law, sir. 
New boilers and old are¢ 
liable to crack without 
notice. The resulting 
damage is terrific. 




















1 Oil heaters may 
3 make a mess of 

things around 
the house without the 
damage coming under 
the ordinary insurance 
You had bette: 
yourself on 


covers, 
post 
smudge insurance. 


Last month we 
14 advised you to 

keep a weather 
eye out for possibilities 
in selling school bus 
insurance. We believe 
this is a real tip and 
still hot. Sell it at gen- 
uinely high limits. 








1 Also, carry over 
5 into October the 

campaign you 
were pushing on motor 
boat insurance. De- 
votees of this sport and 
recreation are still at 
it. Only real cold 
weather discourages 
them. 





Did you read of 
16 the lady who, 

while compla- 
cently inspecting her 
garden, was burned to 
death by the flames of 
an aeroplane’ which 
took a _ nosedive into 
the roof of her bunga- 
low? 
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1 The roll-call of 
the Interna- 
tional Associa- 

tion of Ex - Insurance 
Agents is_ cluttered 
with the names of 
those who spent the 
commission before they 
were paid the premium. 











in fall and win- 

ter exposes the 
small merchant to the 
danger of yeggs, ama- 
teur and professional. 
Protect him with the 
new storekeepers’ burg- 
lary and robbery policy. 


l Early nightfall 





(0) Send your cub 
2 agent out pros- 

pecting inde- 
pendent stores, with 
the dope on the new 
six point storekeepers’ 
policy. The merchant 
is not only covered in 
the store but at home 
and abroad. 





2? One often hears 
it said that an 


insurance sales- 
man can make a living 
purely by the law of 
average. The law of 
average needs at least 
six calls a day to make 
it work. 


If you can pos- 
sibly afford it, 


keep your name 
out in front in the ad- 
vertising pages of your 
local newspaper. You 
don’t want the public 
to have forgotten you 
by the. time prosperity 
calls again, do you? 


If new custom- 
23 ers are scarce, 

make the most 
of this opportunity to 
perform some of your 
vaunted service for the 
old ones. Make a sur- 
vey of his policies. Per- 
haps you can save him 
a dollar—or make one 
for yourself. 


P24 No doubt, 
bad you’re aware 
that the trend 
in fire insurance is ail 
toward comprehensive 
policies. If you’re not, 
you should be. Write 
your home office to in- 
quire what they’re of- 
fering along this line. 








The kidnapping 
? clause in the 

storekeeper’s 
policy is an interesting 
one and protects the 
assured in the event he 
is forced to accompany 
the bandits to his store 
and surrender money 
or merchandise to 
them. Premiums are 
small, robberies many. 





You don’t have 
2 to sell a small 

merchant these 
days on the idea that 
he may be robbed. He 
knows. The fact that 
the storekeeper’s cover 
includes property dam- 
age and safe burglary 
as well as the robbery 
protection is a_ bread- 
winner. 


2% An agent called 
on an executive 
recently to sell 
a $10 accident prem- 
ium. He left with 
$1,000 in premiums 
and a promise of all 
the firm’s fire and cas- 
ualty business. Nice 
little introductory card 
that accident policy. 








2 A lot of fur 
9 coats are com- 

ing out of the 
ice box this month. 
Cover as many of them 
as you can for all risks, 
especially theft. It’s 
going to be a _ long, 
hard winter and a man 
needs his coat. 





They burn dry 
3 meadows in 

farm countries 
so that there won’t be 
any unexpected fires 
and so that the field 
will be fertile the next 
year. Go into that dry 
meadow of prospects 
with whom you haven’t 
been so successful. 





companies you 

can supply 
facts on odd accidents 
to your town’s news- 
paper. Editors love 
them because’ they 
make nice boxes, and 
he’ll always find room 
for “according to John 
Brown, local insurance 


” 


3 Through your 
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we’ve reached the point in our history 
when companies must be wholly or- 
ganization throughout our whole coun- 
try, or wholly outside. 

I believe we again have with us the 
single agency question. The luster of 
this ideal condition became sort of tar- 
nished during those golden years in 
which companies and agents were do- 
ing a “banking” business, but with the 
return to sanity and the insurance busi- 
ness it again presents itself for con- 
sideration. Local boards have made 
splendid progress in this direction, but 
in the main the multiple agency evil 
has fattened upon the support of cer- 
tain of the heterodox companies until 
at points it has become a stench in the 
nostrils of normal humans. 

It is almost unbelievable the number 
of agents certain companies have in 
this fair city, for instance. On the 
other hand, it is reassuring to know 
such companies are not on the approved 
list of your association. Nothing can 
change the practice of such companies 
except complete repentence and reform 
which isn’t nearly so far away as some 
fear. As for the regular companies, 
my idea is that if we can get together 
on a platform such as was built to ar- 
rest the bank agency evil, that is, that 
we pledge each other that there will be 
no further extension of multiple agen- 
cies, and then further reconsider and 
modify, as fair opportunities occur, ex- 
isting rules where more than one is 
permitted, we shall have, I believe, met 
present possibilities. 

I suppose everyone in our business, 
especially in the production end, is 
gravely concerned as to methods of in- 
creasing income, or possibly to stop the 
decrease, and in times past we have 
been urged to develop “side lines,” so- 
called, until the word is anathema to 
most of us—it certainly is to me, for 
we’ve found that in at least one of 
these side lines the premiums haven’t 
thus far equalled the cost of printing 
the supplies. And yet the property- 
owner should have the protection, al- 
though I imagine his experience is gen- 
erally no different from my own. 

The modest homestead of mine is 
covered fairly completely, but I recall 
the constant irritation caused by no- 
tices of expiration of this or that kind 
of insurance until in exasperation I’m 
inclined to discontinue all. Neverthe- 
less that is not the solution. In my 
opinion it lies in the direction of giving 
an owner complete property protec- 
tion—fire, windstorm, ‘quake, water 
damage, burglary, and so on, as well as 
for all third-party loss (liability, etc.) 
in one contract. 


Life Insurance 





Measuring Our Responsibilities 


(Continued from page 9) 


In other words, a man’s house, its 
contents and the liabilities he has as- 
sumed as owner, could then be covered 
in a single contract against all insurable 
hazards. This sounds formidable, but 
as a matter of fact the policy could well 
be less cumbersome and complex than 
any single one of the many now needed 
for the combined protection. The ad- 
vantages of such a contract are numer- 
ous and obvious. First, the premium 
while comparatively large could be 
substantially less than the aggregate of 


the charges for the individual covers, 
as a consequence of which it would 
justify wider and more intense cultiva- 
tion on the part of agents; again the 
overhead or “imperial” charge on the 
business would be greatly lessened, 
which in itself would effect an impor- 
tant saving for the policyholder. 

No one realizes better than I do that 
this is a difficult purpose to accom- 
plish, but it can be done, and will be 
just as soon as agents and companies 
unite to convince legislatures that it 
should be done. 

Let me inject right here a tribute to 
your distinguished president. It has 

(Continued on page 34) 
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PRUDENTIAL j 


STRENGTH OF 
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Business Is Busy-ness ! 


It may be that some day the life insur- 
ance business will be so Utopian that 
the populace will seek out the salesman | 
and beg that he insure them. 


But until then— 


The man who makes a success 
of selling protection will be he 
who keeps everlastingly at it, util- 
izing his most precious asset to 
the fullest measure. 


This asset is called TIME and it should 
be used zealously. 


Che Prudential 


mas om Insurance Company of America 
EDWARD D. DUFFIELD, President 


Home Office, Newark, New Jersey 
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Commissioners Weigh Disability Contract 


Coverage Sharply Criticized at Portland Session; 
Charles D. Livingston Elected President, Jess 
G. Read Secretary- I reasurer, WA. Tarver Advanced 


elected president of the National 

Convention of Insurance Commis- 
sioners at its sixty-second annual con- 
vention held this year at the Mult- 
nomah Hotel in Portland, Ore. Mr. 
Livingston is serving his third term as 
supervisor of Michigan insurance 
affairs and during that time has won 
the confidence and respect of all inter- 
ested in the cause of sound insurance. 
His selection was a popular one and 
one which was merited by the industry 
and capabilities of the recipient. 

Jess G. Read of Oklahoma, the re- 
tiring president, was named as secre- 
tary-treasurer of the organization to 
succeed A. S. Caldwell of Tennessee, 
who recently resigned as commissioner 
in his State. W. A. Tarver of Texas 
was advanced to the post of first vice- 
president and Garfield W. Brown of 
Minnesota was elected second vice- 
president. Dan C. Boney was reelected 
chairman of the executive committee 
and George S. Van Schaick of New 
York was chosen to fill the place on 
the executive committee vacant through 
the advancement of Mr. Brown. 

An adjourned meeting at the Hotel 
Pennsylvania in New York was decided 
upon to be held Dec. 7, 8 and 9. 

The committee on blanks was _ in- 
structed to so revise the convention 
blank as to include a provision for al- 
location of fire premiums by States. 
Reports of the committees were ac- 
cepted including that on valuation of 
securities, examinations, and the Elizur 
Wright Memorial. Action on the pro- 
posed revision of the classification 
schedule for fire risks developed by the 
National Board of Fire Underwriters 
was postponed to the December meet- 
ing. A resolution from the National 
Council on Workmen’s Compensation 
instituting standardization of claim 
form requirements in workmen’s com- 
pensation insurance was adopted. This 
is in the interest of expense reduction. 


The formal program arranged for 
Thursday morning was productive of 
several papers which elicited unvarying 
commendations and were indicative of 
serious thought and considerable re- 


(F atected D. LIVINGSTON was 
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search on the part of the commission- 
ers presenting them. Garfield W. 
Brown of Minnesota, in the first paper 
presented detailed the history of the 
disability coverage in life contracts in 
so far as it pertained to the convention. 
It was an exhaustive treatise and 
merits the consideration of every life 
insurance executive and actuary, as Mr. 
Brown’s conclusions were drastic in 
effect. The paper was discussed by 
Major White of West Virginia and A. 
D. Dulaney of Arkansas. In the ab- 
sence of Mr. Dulaney who was suddenly 
taken sick en route to the convention 
and submitted to a major operation at 
Fulton, Ky., his paper was read by 
Commissioner Reese of Tennessee. 

Mr. Caldwell read the paper of C. 
C. Greer of Alabama on the Impor- 
tance and Need of Properly Qualified 
Agents. It was discussed by R. C. 
Clark of Vermont and John C. Kidd of 
Indiana. Major White, a veteran in 
insurance supervision as deputy com- 
missioner for years in West Virginia, 
agreed that the drastic action advocated 
by Mr. Brown was desirable. He said 
in brief: “Disability insurance under- 
writing has resulted in failure. Be- 
cause of this record, it should not be 
allowed to lower life insurance to the 





Jess G. Read 


plane of health and accident insurance. 
It should be written as a separate con- 
tract. Agents are no longer soliciting 
life insurance but are using disability 
coverage as an advertisement. In 
disability it should be necessary for a 
man to be almost dead before he gets a 
payment from a company. Abolish 
disability protection in life insurance 
contracts.” 

After reading Mr. Dulaney’s paper 
on the disability coverage which was 
of the opinion that the recent revisions 
were in the right direction but not 
strong enough, Mr. Reese of Tennessee 
interjected a few pertinent remarks on 
his own account which merit thought. 
He said, “Prior to my induction into 
my present office, I was a life insur- 
ance agent. My experience as an agent 
of a company which wrote disability 
coverage prompts me to say that when 
I return to my profession I will choose 
a company which does not write dis- 
ability insurance. After noting and 
experiencing the trouble brought about 
through holders of disability contracts, 
I have had my life insurance revised 
to eliminate the disability provision.” 

Commissioner Greer of Alabama paid 
agents a great tribute. He stated that 
the three requisites of a sound insur- 
ance company were, 1. Adequate capi- 
tal and surplus. 2. Competent officers, 
and 3, a well organized sales force. But 
most important of the three, he said, 
for a company is its sales force. A 
qualified agent he defined as one who 
is honest, intelligent and educated, of 
good moral habits and _ enthusiastic 
about his business. 

Commissioner Clark of Vermont laid 
to a large extent the blame for poor 
agents on the shoulders of the special 
agents. If, said Mr. Clark, the special 
agent should exercise the same care in 
the selection of agents as he would if 
he were required to select his company’s 
investments, many failures would be 
eliminated. Continuing, he counselled 
sound training for agents prior to the 
filing of their application for a license. 
This should be a company’s duty and 
without it more harm than good accrues 
to the company, he said. 

(Concluded on page 45) 











“When I had Pyorrhea—” 





“Don't worry. The day Dr. Blank told me I had pyorrhea 
1 was scared. I thought it was some kind of incurable 
disease which meant the loss of all my teeth. But I 
didn’t lose one and the pyorrhea is cured.” 


NC OST people in- 
stinctively dread 
pyorrhea. They know 
that it is an unpleasant 
disease of the gums and 
bony sockets of the teeth 
—a disease that causes the 
gums to recede and the 
teeth to loosen and fall 
out. 

But they may not know 
that even more serious 
than the loss of their teeth 
is the menace to health 
and even life which may 
follow the absorption into 
the blood of the poison of 
pyorrhea. 

There are several causes 
of pyorrhea. Overfeeding 
and improper diet are re- 
sponsible for the majority 
of cases. A diet lacking 
milk, green vegetables, 
fruit and sufficient hard 
food to chew upon so as 
to bring a free circulation 
of blood through the 
gums, may lessen the re- 
sistance of the tissues to 
attacks by mouth bac- 
teria. 

Several other conditions 
cause pyorrhea. It may 
come from injury to the 
gum by the careless use 
of toothbrush or dental 
floss. An accumulation of 
tartar at the gum-line 
may be partly responsi- 
ble. Crooked or missing 
teeth, ill-fitting crowns or 


Metropoutan Lire 
Frederick H. Ecker, President 


bridge-work that cause ex- 
tra strain and pressure on 
certain teeth may bring 
on pyorrhea. 

Bleeding and tenderness 
of the gums are usually 
the first signs of pyorrhea 
and call for prompt ac- 
tion. But in some cases 
these warnings are absent 
and only X-rays can de- 
tect the destruction of the 
bony socket in which the 
teeth are held—a destruc- 
tion that may proceed 
painlessly and relentlessly 
until the teeth are lost 
and invalidism results. 

In its early stages pyor- 
thea can be cured by ex- 
pert treatment, and can 
often be checked even 
when further developed. 
But if the disease has 
progressed too far for 
cure, the affected teeth 
should be removed in the 
interests of health. 

Visit your dentist regular- 
ly and have your teeth 
X-rayed if he advises it, 
so that in case pyorrhea is 
developing it may be 
treated before becoming 
serious. 

The Metropolitan Life 
Insurance Company will 
be glad to mail, with- 
out charge, the booklet 
“Good Teeth — How to 
get them and keep them.” 
Ask for Booklet 9-SP-31. 


InsuRANCE ComPANY 
One Madison Avenue, New York, N. Y. 














Giving Ambition a Lift! 
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U cases for a similar amount. dt another compieted 


cations for over a quarter million 


These instances are typical of scores of others which might 


be cited. Such records could not have been possible except 
letermination and persistency on the part of the men who 


“complished them. Nor is it likely that they would have 
n even attempted without the friendly cooperation, stimu- 
tion, and incentives which the Peoria Life agency program 


provides 
y [ JE 


The Peoria Life does not claim credit for the spirit and 
energy displayed by its successful agents. It does take satis- 
faction in the evident fact that its broad and practical Service 

9 Agents inspires and helps them and enables them to equal 


r surpass their greatest previous achievements 


Peoria Life Insurance Company 


Peoria, Illinois 


























General Agent 
Contracts 


Available for 


General Insurance Firms 


in 
Ohio, Michigan and Indiana 


Write for Information 


Philadelphia Life Insurance 


Company 
111 NORTH BROAD STREET 
PHILADELPHIA, PA. 
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The Swope Plan 
(Concluded from page 7) 


centage to be set aside by employees 
coming into the pension plan at thirty- 
five years of age or over shall be so 
determined that it will provide a re- 
tiring allowance at age seventy the 
same as though they had begun 1 per 
cent payments at the age of thirty-five. 
These provisions enable employees to 
go from one company to another in the 
same association or to different associ- 
ations at any age with provision for 
retiring allowance which will be not 
less than the minimum rate of an em- 
ployee who entered the pension plan at 
age thirty-five. 

“V. The amounts set aside by the 
employee and the company with in- 
terest compounded semi-annually at 5 
per cent until retirement at age sev- 
enty, for a typical average employee, 
would provide an annuity of approxi- 
mately one-half pay. 

“VI. The administration of the pen- 
sion plan for each company shall be 
under the direction of a board of ad- 
ministrators, consisting of representa- 
tives, one-half appointed by the man- 
agement and one-half elected by the 
employee members. The powers and 
duties of the board for each company 
will be to formulate general rules re- 
lating to eligibility of employees, con- 
ditions of retirement, etc., but such 
rules shall be in consonance with the 
general plan laid down by the general 
board of administration of the trade 
association of which the company is a 
member, and approved by the Federal 
supervisory body. 

“VII. The amounts collected from 
the employees and the companies shall 
be placed with a pension trust organ- 
ized by the association, the manage- 
ment of which shall be under the di- 
rection of the general board of admin- 
istration referred to hereafter. In no 
case shall such funds be left under the 
control of an individual company. * 





NEW YORK LIFE MORTGAGE 
LOANS HIGH 

Mortgage loans distributed through- 
out 35 States and the Dominion of 
Canada by the New York Life Insur- 
ance Company amounted to $28,650,714 
in the first eight months of 1931. Of 
this amount, more than $11,218,000 was 
placed in apartment house loans, over 
$8,879,000 in business property loans, 
and over $8,280,000 in residence loans. 
The loans on apartment house and 
residential property accommodated 
nearly 5000 families. 

Among the States receiving over 
$1,000,000 in this period were New 
York State, $5,646,325; California, $3,- 
802,750; Ohio, $1,969,762; Illinois, $1,- 
556,225; and Oklahoma, $1,297,225. 
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ST. LOUIS BANDITS ROB THREE 
INDUSTRIAL AGENCIES 


Recognizing that Monday is the big 
cash collection day of industrial life 
insurance companies hoodlums selected 
the agencies of three prominent indus- 
trial life insurance companies in St. 
Louis, Mo., as their special victims on 
the morning of Sept. 15. 

At the branch office of the Met- 
ropolitan Life Insurance Company at 
Marne and West Florissant Avenues 
three masked men entered at 9.40 a. m., 
stuck up several customers and twenty 
agents and office employees and escaped 
with $5,000 in cash. Two employees 
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of the Western and Insurance Life 
branch office at 4908 Delmar Boule- 
vard, were held up at 9.50 a. m., while 


the Metropolitan robbery was in 
progress. In this instance two bandits 
secured $383 from a cash drawer but 
in their haste overlooked another $200. 

The third robbery proved disastrous 
for one of the bandits, as he was cap- 
tured by the police. The robber had 
snatched a package containing $1,400 
from Miss Marion Pflueger, cashier of 
the Prudential Life Insurance Com- 
pany’s office at 3600 South Grand 
Boulevard as she started for the bank 
shortly after 10 a. m. 








Helping 


ties for success. 


Progressive Company. 


Life — Accident — Health 








Who Sell 


The Missouri State Life is constantly seeking new, 
effective ways to help its field men. 
nize the fact that our own success is dependent 
upon the success of the men on the firing line 
—the men who sell. The Company’s remarkable 
growth and vitality is largely the result of this 
high conception of service. 


The progressive, pioneering spirit of the Missouri 
State Life makes strong appeal to live, aggressive, 
forward-looking Agents. 
pany they like to represent. 
Life, Accident & Health, Group and Salary Sav- 
ings insurance multiplies the Agent’s opportuni- 
Its new, liberal policy forms 
offer unusually attractive selling plans. 


Men of high character and ability are offered a 
real future with the Missouri State Life — The 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


HILLSMAN TAYLOR, President 


— Group — Salary Savings 


the Men 


We recog- 


It’s the kind of Com- 


Its multiple line of 


SAINT LOUIS 














Life Insurance 








HELPFUL OPPORTUNITY 





Awaits you with thi GREAT MIDWESTERN INSTITUTION 


dedicated to unsurpassed service in everything pertaining to the business of 
Life Insurance. 


Policies for men, women and children 


Aids for You: Modern plans, options and provisions 


Policyholders’ Savings Department 











Unsurpassed service on claims 
Great financial strength and stability 


RADIO STATION KFBI—1050 Kilocycles 


THE 


“POLICIES FARMERS & BANKERS LIFE 


THAT 
morscr» INSURANCE COMPANY 


J. H. Stewart, Vice Pres. F. B. Jacobshagen, Secy. 


WICHITA, KANSAS 




















Mr. Agent— 


Are you interested in working under 


If so, clip the coupon! 


This company offers such a contract to men cost; automatic or optional conver- 
and wae of character and ability. Write tibility; investment advantages: de- 
all forms, y ee aete Ae ag posit privilege. These provisions, in 
pare geri - aa ealth and various useful combinations to meet 
ee ae: eee present needs, are features of these 
“safety-first” policies. Details fur- 
$43,535,337.85 Assets $6,100,953.69 Surplus nished on request. 
Wilfred S. McLeod, Secretary, Board of Control B-9 THE FRANKLIN LIFE 
A i National I Ce., Galveston, T tT , 
merican ation neurance veston exas INSURANCE COMPANY 
Give me particulars of your agency proposition. a 
Springfield, Illinois 
DN Kcdcsladukneccdendcunbeedéeuanedevbseweusedsaenaeae 
DEE -ovcvcinnedddounesndeuakiinddabieadasasesaaeseen 
| CRY cre cece eee eeeeeeeeees BND: cdvacccacncncensesecas 


Four Franklin 
\ “Safety-First Policies” 


AMERICAN NATIONAL 
Insurance Compary 


GALVESTON.TEXAS 








1. The Economist 
2. Family Income 
a direct home office contract? 3. O. L. Preferred Risk 
4. 20-Year Term . 


Maximum protection; minimum 
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Final Sessions of Swampscott Meetings 


Draw Big Attendance 


Personal | ribute to Edwin A. Jones 
Features Counsel Program, Claims 


Men Hear Dr. Filson on Statements 
By BOB MONAGHAN 


Closing Features of the Counsel 
Meeting 


The warm personal tribute paid to 
Edwin A. Jones of New York by the 
members of the International Associ- 
ation of Insurance Counsel was the 
outstanding feature of the closing ses- 
sion of the annual meeting in Swamp- 
scott last Wednesday. Mr. Jones was 
elected to serve his fifth term as presi- 
dent of the association almost by popu- 
lar acclaim. 

Until recently when he joined the 
law firm of Katz & Sommerich in New 
York, Mr. Jones was vice-president and 
general solicitor for the Fidelity and 
Casualty Company of New York. For 
years he has been one of the outstand- 
ing attorneys in insurance law cir- 
cles, and is recognized as an authority 
on insurance law. 

In electing him the nominating com- 
mittee used the expression, “drafted.” 
Their choice of a term was apropros 
indeed, for Mr. Jones has repeatedly 
expressed his desire to retire from the 
post. Last year at Ottawa, the mem- 
bers elected him over his refusal to 
serve another term, and he agreed to 
continue as president, thinking that it 
would be his last term. He was clearly 
surprised when his election was an- 
nounced this year. 

Judge Charles I. Dawson of the U. S. 
District Court of Western Kentucky 
opened the final session with a paper 
on the rights of the estate of an in- 
sured to recover on a life insurance 
policy when the beneficiary murders 
the insured. 

Judge Dawson declared that the 
United States Supreme Court has never 
ruled on the question and that it has 
been left up to the various State courts. 
Judge Dawson said that such a case 
had once been brought into his court 
and he had ruled that the estate can- 
not recover. 

Some other States, he said, have 
ruled that while the beneficiary who is 
the murderer cannot recover, the es- 
tate or descendants of the beneficiary 
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Edwin A. Jones 


may. These States believe that to re- 
voke these privileges would be to defeat 
the rights of beneficiaries. 

Judge Dawson said that he believed 
to the contrary that to grant such pay- 
ment would force an injustice upon in- 
surance companies, and force upon them 
a risk not assumed in preparing the 
policy contract. 

“Certainly a contract to pay a speci- 
fied sum to the estate of the insured in 
event that insured is murdered by the 
named beneficiary, is as much against 
public policy as tending to encourage 
crime as is a contract to pay a speci- 
fied sum to the estate of the insured if 
the insured commits suicide while sane, 
or if the insured is legally executed for 
the commission of a crime. There 
should be read into every policy in 
which the beneficiary is named the le- 
gally implied understanding that death 
of the insured through the felonious 
act of the named beneficiary is not a 
risk insured against.” 

Judge Dawson was followed by Mer- 
ton Brown, commissioner of insurance 
for Massachusetts. Mr. Brown gave a 

(Concluded on page 45) 


Claim Men Close Session with 
Fine Papers 


A full constituency of registered 
members greeted the final session of 
the twenty-second annual meeting of 
the International Claim Association in 
Swampscott last Wednesday morning. 
The meeting got under way without a 
hitch and R. M. Filson, assistant 
medical director for the Travelers, the 
final speaker of the convention was in- 
troduced. 

Dr. Filson spoke on “Attending 
Physician’s Statements.” In opening 
his remarks, he observed that “doctors 
are notoriously bad business men” who 
have great difficulty in collecting fees. 
Hence, the doctor continued, their at- 
tendance upon insurance cases especial- 
ly since the enactment of the various 
compensation acts has been a boon to 
them. Insurance work has brought in 
no end of ready revenue to enterprising 
doctors, he declared. 

There are limitations which insur- 
ance companies should place upon doc- 
tors, Dr. Filson believes. They should 
not pay for statements regarding dis- 
ability cases, because the burden of 
proof lies upon the claimant, and it is 
to him that the doctor should look for 
payment, the speaker said. 

However, Dr. Filson went to bat for 
his confreres in stating that the present 
blanks for disability data currently 
issued by insurance companies contain 
too many extraneous questions which 
the doctor should not be compelled to 
answer. Too many of the questions 
refer to underwriting particulars, and 
have no place in the claim blank, he 
said. This is why the doctor demands 
payment from the insurance company. 

Dr. Filson informed his audience that 
the American Medical Association was 
contemplating advocating a_ specific 
charge for such statements. ‘This move 
would have great significance on the 
association’s membership, the doctor 
believes. Dr. Filson, a member of the 
association is actively opposing it. 

(Concluded on page 45) 
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BUILD CLIENT GOOD WILL 


Nothing succeeds like success; nothing builds good will 
quicker than a handsome MONARCH WALLET pre 
sented to clients who give you worthwhile business. We 
make them im a variety of stvles, Black, Cordovan Brown 
and De Luxe, and gold stamp them in any quantity 
Each wallet ts supphed with eight envelopes and summary 
card. If vou want to insure tomorrow's business, pre 


sent a MONARCH today—it never fails. Business built 
on the good will basis pays real dividends. 
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Assets Gain Nearly 
15 Millions 


Total Admitted Assets, December 31, 1930 
$148,905,570.40 


Total Admitted Assets, December 31, 1929 
$133,931,.890.94 


Gain, 1930 over 1929 
$14,973,679.46 
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Aetna Life Men at New 
London and Hartford 


International Regional Meeting 
for Three Days Followed by 
General Agents Conference 


The international regional meeting 
of leading producers of the Aetna Life 
Insurance Company, Hartford, held 
last week at New London and Hart- 
ford, proved a most successful affair. 
The general agents annual conference 
immediately followed the regional con- 
vention being held on Thursday and 
Friday. 

The regional convention was opened 
Monday afternoon, Sept. 14. Gordon H. 
Campbell, Little Rock, was chairman 
and J. Stanley Edwards, Denver, wel- 
comed the delegates. The theme of the 
convention was “Net Result—the True 
Measure of Progress for the Aetna- 
izer.’ Addresses were made by R. P. 
Place, Boston, on “Life Insurance 
Trusts”; H. W. Florer, Hartford, on 
“Modern Trends in Accident Insur- 
ance”; C. V. Pickering, advertising 
manager of the Aetna Life, on ‘Net 
Results from Our National Advertis- 
ing”; Frank Plaisted, C. L. U., Omaha, 
on “An Organized Sales Presentation 
—The Family Income Plan”; L. O. 
Kinne, Hartford, on “Contingent Bene- 
ficiaries and Optional Modes of Settle- 
ment,” and Dewey R. Mason, Hart- 
ford, on “Netting Results.” 

O. T. Cropper, Topeka, was chair- 
man of the Tuesday session. Those 
who delivered addresses were H. L. 
Kendrick, Houston; F. W. Vaughn, 
Chester; Robert H. Pierce, Hartford; 
Frank G. Swoboda, Milwaukee; F. N. 
Stricklin, Washington, D. C.; N. M. 
DeNezzo, Hartford; E. E. Cammack, 
vice-president, Hartford, and Arthur P. 
Shugg, St. Louis. A golf tournament 
was held in the afternoon, a visit was 
made to the submarine base on the 
Thames River and there was a tea at 
the Griswold Hotel at Easter Point. 
The annual banquet was held that eve- 
ning with R. P. Place, Boston, as toast- 
master. 

On Wednesday the delegates came to 
Hartford for “Regionnaire Day” at the 
home office. President Morgan B. Brain- 
ard welcomed the delegates to Hartford, 
Rudolph LeBoy, Chicago, responded 
for the regionnaires and S. T. Whatley, 
Chicago, responded for the general 
agents. Vice-President K. A. Luther 
spoke on “Taking it Home.” 
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J. H. Bacheller 


J. H. Bacheller, senior vice-president 
of the Fidelity Union Trust Company, 
Newark, N. J., was elected president 
at a meeting of the board of directors, 
Sept. 11. Mr. Bacheller succeeds the 
late Uzal H. McCarter and thus be- 
comes president of the largest bank in 
New Jersey, and the 37th largest in 
the United States. 

The other senior officers of the bank 
as announced by the board are: Wil- 
liam Scheerer, chairman of the board, 
and Thomas N. McCarter, chairman of 
the executive committee. At the same 
meeting Frederick J. Faulks, of Linda- 
bury, Depue and Faulks, was added to 
the board and Paul C. Downing, vice- 
president, was made a member of the 
executive committee. 


At the general agents conference, 
held Thursday and Friday, the theme 
was “The Results—The Yardstick of 
Agency Accomplishment.” Following 
a general agents golf tournament on 
Thursday morning the business session 
was opened under the chairmanship of 
P. D. Sleeper, C. L. U., Washington, 
D. C. Those who spoke were G. V. 
Austin, Brooklyn; W. B. Thomas, 
Pittsburgh; L. O. Schriver, Peoria; M. 
L. Seltzer, Des Moines, and W. R. 
Harper, Philadelphia. The report of 
the advisory council was presented. 

W. M. Hammond, Los Angeles, was 
the chairman at the Friday session and 
addresses were made by J. W. deForest, 
Hartford, Vice-President Cammack, 
Lawrence M. Cathles, president, North 
American Reassurance Company, and 
Vice-President Luther. 


Union Central Holds 
Two Regionals 


Over Five Hundred Representa- 
tives in Attendance at Atlantic 


City and French Lick 


More than 500 general agents, man- 
agers, producing agents and home office 
executives of the Union Central Life 
Insurance Company recently attended 
the two highly successful regional con- 
ventions of the company held at Atlantic 
City and French Lick Springs, Ind. 

The Atlantic City convention in- 
cluded representatives of the Union 
Central from New England, New York, 
Pennsylvania and the Middle Coast 
States. The French Lick Springs con- 
vention included representatives from 
the Middlewestern agencies and several 
of the Pacific Coast agencies. The 
third regional of the series will be held 
at Biloxi Oct. 5 and 6 with represen- 
tatives of the company’s southern 
agencies attending. 

President Jesse R. Clark, Jr., opened 
both the Atlantic City and French Lick 
Springs meetings and received a tre- 
mendous ovation in each place on the 
occasion of the twenty-fifth anniversary 
of his service with the Union Central. 
President Clark surveyed the present 
business situation and expressed his 
deep-seated confidence in the general 
soundness of the country’s business 
structure. He pointed out that 180 
agents of the Union Central had in- 
creased their production in 1931 over 
1930 and that a number of general 
agencies of the company were sub- 
stantially ahead of their last year’s 
record. Mr. Clark expressed a thor- 
ough confidence that business will take 
a turn for the better in the fall. 

Talks by Superintendent of Agencies 
Jerome Clark, George L. Williams, vice- 
president and chairman of the board, 
Assistant Actuary Arthur J. Koeppe, 
and Joseph P. Devine, general manager 
of the home office agency in Cincinnati, 
also featured the first session at At- 
lantic City. President Clark presidea 
at the meeting. 

Vice-President Williams presided at 
the afternoon session which brought a 
combination of inspirational talks and 
material sales helps. The balance of 
the two-day program was devoted to 
a series of sales talks and demon- 
strations of an unusually high order 
of merit participated in by agents, gen- 

(Concluded on page 27) 
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The Formula of 


Success 


IFE INSURANCE can be explained in plain, 
everyday language. The facts can be simply 
stated. People need to be told about life in- 

surance by one who knows life insurance and its 
adaptability. Salesmen of integrity, ability and 
courage who will work systematically and plainly 
state the facts of life insurance service will be 
Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YoRK, with its long 
history of increasing success, offers opportunity. It 
writes Annuities and all Standard forms of life in- 
surance. Disability and Double Indemnity Benefits. 
It has many practices to broaden and expedite ser- 
vice for Field Representatives and for Policyholders. 

Those contemplating engaging in life insurance 
field work as a career of broad service and personal 
achievement are invited to apply to 





THE MUTUAL LIFE INSURANCE 


COMPANY 
of New York 
34 Nassau Street New York, N. Y. 


DAVID F. HOUSTON 
President 


GEORGE K. SARGENT 
2nd Vice-President and Manager of Agencies 
















































Business Is Good 
with Mutual Trust 
PROVIDENT 
TOOLS For twenty-six consecutive years, including 1930, 
ae Mutual Trust Life Insurance Company has forged 
(No. 9) ahead each year, producing new records year after 


SALES 
HELPS 


The Provident Mutual offers its representatives 
an extensive choice of fine booklets, leaflets, 
blotters, newspaper electrotypes, magazine re- 
prints and other sales helps. All 
sharp tools to use in selling Provident Mutual 


policies. 


are additional 


Provident “Mutual 
Life Insurance Company of Philadelphia 


‘Founded 1865 























year with never an interruption. 


We believe that 1931 will be no exception. Here 
are some of the reasons for our belief: 


May, 1931, was the greatest month 
in the Company’s history. 


Production-per-man this year is at the 
highest level in Mutual Trust history. 
A loyal, well-paid, aggressive and suc- 
cessful Field Force is determined that 
1931 shall be another record year for 
this Company. 


New advertising, Home Office sales 
helps, prepared sales talks, the right 
kind of policy contracts at the right 
cost—are all helping this Company’s 
Field Force to maintain and increase 
production. 


Send for a copy of the booklet 


“Choosing a Company” 


Mutual Trust 
LIFE INSURANCE COMPANY 


EDWIN A. OLSON, Aresicent 
77 West Street 
we cHICAGO, pare P. 
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Tentative Program for 
Main Sessions 





American Life Convention Lists 
Noted Speakers for 
Annual Meeting 


Judge Byron K. Elliott, manayer and 
general counsel of the American Life 
Convention, has released the tentative 
program for the twenty-sixth annual 
meeting of that organization to be held 
at the William Penn Hotel, Pittsburgh, 
Pa., on Oct. 7, 8 and 9. It is anticipated 
that the attendance at this year’s 
gathering will approximate the all-time 
record set at Chicago in 1930, which 
marked the silver jubilee of the con- 
vention. 

The general session of the conven- 
tion will open at 10 a. m., Oct. 7, with 
an address by Hon. Charles B. Robbins, 
president, Cedar Rapids Life Insurance 
Company, Cedar Rapids, Iowa, who is 
president of the American Life Con- 
vention. 

Following Colonel Robbins’ address 
there will be greetings from various 
fraternal delegations to the conven- 
tion’s meeting. 

The annual report of Judge Elliott, 
as manager and general counsel of the 
convention, will follow, after which 
Wendell P. Coler, secretary and actuary 
of the convention, will discuss “Policy 
Developments of 1931.” 

On the afternoon of Oct. 7 the speak- 
ers will include James D. Craig, actu- 
ary, Metropolitan Life Insurance Com- 
pany, New York City, and Robert 
Metcalf, manager claims department, 
Connecticut General Life Insurance 
Company, Hartford, Conn. 

Mr. Craig will speak on “Special In- 
surance in Europe with Respect to the 
Problems of Today.” Mr. Metcalf’s 
subject will be “Disability Viewed 
Claimwise.” The latter paper will be 
discussed by C. O. Pauley, secretary, 
Great Northern Life, Chicago, Ill., and 
L. P. Gregory, vice-president, Reliance 
Life, Pittsburgh, Pa. 

On the morning of Oct. 8 the 
speakers before the main body of the 
convention will represent various sec- 
tions and, as is customary, the chair- 
man of each section will be accorded 
the honor of presiding at the main 
meeting while the speaker from his 
particular section has the floor. The 
speakers will be: Medical Section, 
Chairman Lawrence G. Sykes, presid- 
ing, “The Human Element in Under- 
writing,” S. J. Straight, assistant 
medical director, Canada Life Insur- 
ance Company, Toronto, Canada. 
Financial Section, Chairman George C. 
Holmberg presiding, “A Policyholder 
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Suggests,” Lyman E. Wakefield, presi- 
dent, First National Bank of Minne- 


apolis, Minn. Home Office Manage- 
ment Section, Chairman R. C. Neuen- 
dorffer presiding, “Conservation,” 
Albert G. Borden, second vice-president, 
Equitable Life Assurance Society, New 
York. 

At 2 p. m. the convention will re- 
ceive the final report of the Aviation 
Committee of the American Life Con- 
vention, presented by Floyd S. Pro- 
thero, aviation division, The Travelers 
Insurance Company, Hartford, Conn. 

On the afternoon of Oct. 9 the con- 
vention will hold its executive session 
at which reports of various committees 
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will be received and acted upon, while 
officers for 1931-32 will be elected and 
the 1932 convention city selected. 

As has been announced, the Legal 
Section will hold its sessions on Oct. 5 
and 6. The Financial and Home Office 
Management Sections will hold their 
annual meetings the evening of Oct. 
7, while the Agency Section meets on 
the morning of Oct. 9. 

The annual American Life Conven- 
tion Golf Tournament will be held 
on the St. Clair Country Club course on 
Oct. 5 and 6. J. Fairlie, vice-president, 
Abraham Lincoln Life Insurance Com- 
pany, Springfield, IIll., is chairman of 
the golf committee. 
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GOOD SHIPS: Only “stormy weather” really tests the safety of ships 
and financial institutions. Well-managed life insurance companies have 
come through every “storm”—every test—safe and staunch. For ex- 
ample, for 86 years, since it was founded in 1845, New York Life has 
weathered all Wars, Epidemics and Financial Crises:—The Mexican, 
Civil, Spanish-American, and World Wars;—The scourges of yellow 
fever, cholera and influenza;—The panics and depressions of 1857, 1861, 
1865, of the 70’s, of 1884, 1893, 1896, 1903, 1907, 1914, 1920-1921 and 
In all these years New York Life has never failed to meet 


NEW YORK LIFE INSURANCE COMPANY 


51 Madison Avenue, Madison Square 
NEW YORK, N. Y. 
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31.24% 


of the new bu: iness Paid for in The North- 
western Mutual Life Insurance Company in 
the year 1930 was upon applications of 
members previously insured in the Com- 
pany. 
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Always a Pros pect 
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The 
Northwestern Mutual Life 
Insurance Company 
of Milwaukee, Wisconsin 
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Life The Spirit 
Underwriting of Life 
Efficiency Underwriting 
by Walter Cluf by Walter Cluf 


Repeatedly described as In thts book, a sequel 
the best beginners text to Life Underwriting 
available on life insur- Efficiency, the author em- 
ance salesmanship. Nu- phasizes the importance 
merous subtle ways of at- of physical appearance 
tracting the prospects at- and mental attitude. This 
tention and beguiling book is not only highly 
methods of approach are inspirational to both the 
outlined. followed by new and the experienced 
many ingenious. closing salesman but also offers 
suggestions. Selling ade- many new and effective 
quate coverage is stressed sales methods. One G. n- 
with definite examples to eral Agent says it is “the 
show how the salesman best sales book for both 
may lead the prospect to new and old men I have 
discover the extent of his read in my 26 years in the 
own needs. business.” 


Price $1.00 Price $1.00 
12 copies, $10: 12 copies, $10: 
25 copies, $20. 25 copies, $20. 








Degree eXamination 


C. L. U. DEGREE QUESTIONS & ANSWERS 


opies of complete set of questions and 
insWers to the June, 1931, C. L. U 


Price $1.00 


12 coptes, $iv. 





ORDER TODAY FROM 


THE INSURANCE FIELD 
P. O. Box 617 
LOUISVILLE, - KENTUCKY 








FRIENDLY COOPERATION 


A Good Company with which te Work 
Personal Attention to Agents’ Problems 
Pald-for New Insurance advanced 30% in 1929 
Standard Policies—Strong Assets 
Conservative Investments 
Established 1848 


Union Mutual Life Insurance Co., Portland, Maine 





| If the “North British & Mercantile” organiza- 














A Standing Invitation: 


tion can at any time do anything for anyone in- 
surance-wise, whether a patron of ours or not 
and whether in this country or any other country, 
it will give us much pleasure to be of such service. 


WORLD-WIDE oxssctding agencies 


NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, Limited 
U. S. Branch: 150 William Street, New York 
Cc. F. Shallcross, Manager 
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Union Central Holds 
Two Regionals 
(Concluded from page 23) 


eral agents and the company officers. 


The Atlantic City convention will 
go down in company history as the 
first Union Central convention ever 


held in a setting of tunes and librettos 
by the New York agency of the Com- 
pany. Talented members of the 
Agency descended on Atlantic City 
with a complete set of convention songs 
written especially for the occasion. 
Ixdgar Joseph, of the New York agency, 
who acted as song leader (although he 
had lest his voice) wrote a catching 
tune which was straightway adopted as 
the Union Central’s anthem. 

The crowd of Union Central people 
that gathered at the Ritz-Carlton Hotel 
for the Atlantic City meeting was one 
of the most enthusiastic that ever at- 
tended a Union Central meeting. De- 
pression seems to have made no im- 
pression whatsoever. Admitting the 
difficulties that slow business conditions 
have placed in the way of life insur- 
ance selling, the assembled agents 
settled down with enthusiasm to an 
exchange and study of the best ideas 
that -have been evolved during recent 
months. 

Following President Clark’s opening 


address at French Lick Springs, the 





SIXTY YEARS 
OF PROGRESS 
187I 193! 


Statement for 1930 


New Assurances 


Pend GF .cccci $705,678,000 


Total Assurance 
in Force ..... $2,863,701,000 


Surplus and Con- 
tingency Reserve $36,532,000 


pO $588,733,000 


Liabilities (includ- 
ing Paid - u 
Capital Stock) ..$552,201,000 


SUN LIFE 
Assurance Company 


of Canada 


Head Office: Montreal 
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IFE INSURANCE during 1930 again demon- 
strated its worth as the world’s premier security. 


Regardless of wars, panics or periods of depression, 
a Life Insurance contract in The Manhattan Life re- 
mains unimpaired and is matured exactly as called 
for in the individual policy. A Life Insurance policy 
is truly a “Declaration of Financial Independence,” 


and constitutes an essential part of any man’s estate. 


The Manhattan Life Insurance Co. 
Founded 1850 
654 MADISON AVENUE AT 60th STREET 


NEW YORK, N. Y. 


THOMAS E. LOVEJOY, President 

















Mid-Western group heard addresses by 
Superintendent of Agencies Jerome 
Clark, George L. Williams, vice-presi- 
dent and chairman of the board, Assist- 
ant Actuary A. J. Koeppe, and Joseph 


P. Devine, general manager of the 
home office agency. 
The Friday afternoon session was 


presided over by Vice-President Wil- 
liams, and opened with an address by 
Paul Hommeyer, district supervisor for 
the southern agencies. Following Mr. 
Hommeyer was a discussion of the 
Family Income Policy by Zeno C. 
Yates, sales supervisor of the Chicago 
agency. Mr. Reed discussed the Per- 
sonal Life Income Policy. Two younger 


members of the field force presented a 
sales demonstration of the educational 
policy. They were John F. Clyde and 
Douglas A. Warner, who were followed 
by Dr. William Muhlberg, medical di- 
rector, with a description of medical 
department procedure. Russell S. King, 
manager of the Indianapolis agency, 
closed the meeting with a_ typically 
rapid-fire address describing his en- 
trance into life insurance and the ex- 
periences he has encountered. 
Vice-President Charles Hommeyer 
presided at the Saturday morning ses- 
sion which opened with an address by 
Mark §S. Trueblood, assistant super- 
intendent of agencies also spoke. 
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Scranton-Pittsburgh, Pa. 
General Agency of a Pennsylvania Company 
Territory unsurpassed and large enough for an un- 
Contract as good as the best, with exclusive rights. 


Confidential communication invited from those with 
clean records and with ability to handle such an agency. 


EXCLUSIVE, 
care of THE SPECTATOR 
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Chic ago 
A Good Place to Live? 
A Good Place to Work 


ILLINOIS LIFE INSURANCE CO. 
CHICAGO 
Illinois Life Bldg. 1212 Lake Shore Drive 
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INSURANCE PAYS 


_ Prompt payment of loss claims is the best adver- 
tisement for an Insurance Company. 


Insurance Companies want satisfied policy hold- 
ers and you may assure your clients that all honest 
claims will be cheerfully paid without unnecessary 
delay, after receipt of proper claim papers. 


An insurance policy pays one hundred cents to 
the dollar even in times of depression. Can we say 
as much of other forms of investment? 


A. F. SHAW & CO., INC. 


Insurance Exchange 75 Maiden Lane 
Chicago, Ill. New York City 
General Agents—All Risks and Inland Marine Departments 
Saint Paul Fire & Marine Insurance Co. 
Eureka-Security Fire & Marine Ins. Co. 



































THE WOMAN'S BENEFIT ASSOCIATION 


Largest Fraternal Benefit Society Composed Exclusively of 
Women in the World 


Organized October 1, 1892 
WOMEN DEPUTIES WANTED 
Good Territory Everywhere in United States 
and Canada for Qualified Field Applicants. 
Total Funds Over eT $30,000,000 
Benefits Paid Since Organization Over $41,000,000 
For further information write to 
THE INTERNATIONAL HEADQUARTERS 


W. B. A. Building Port Huron, Michigan 
Bina West Miller Frances D. Partridge 
Supreme President Supreme Secretary 
































“‘The Best Property You Own” 
A new leaflet by Wm. T. Nash 


A great piece of conservation literature has been written in this 
anew leaflet. The message is vivid, convincing and impelling. 
E:ery policyholder who reads this short message will think 
tv ice before even borrowing on his insurance and few will risk 
tke hazards of lapsation. 


Prices 
BO GOREER. cc cccccccces $2.10 1,000 copies.......... $22.50 
100 copies..........+++ 3.50 5,000 copies.......... 90.00 
600 copies...........+. 18.50 10,000 copies.......... 175.00 


THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 


243 West 39th St., New York 
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Depressions Are Ages Old, 
Declares Huebner 





Educator Warns Against Becom- 
ing Too Pessimistic in 
Present Crisis 
Business “convulsions” such as the 
one through which the country is now 
passing will continue so long as man 
retains his speculative nature, Dr. S. 
S. Huebner of the Wharton School of 
Finance, University of Pennsylvania, 
and educational adviser to the Massa- 
chusetts Mutual Life Insurance Com- 
pany declared in a luncheon address at 
Hotel Jefferson, St. Louis, Mo., on 

Monday, Sept. 14. 

Chester O. Fischer, general agent in 
St. Louis for the Massachusetts Mutual 
Life presided at the luncheon. He also 
had charge of agency meetings held in 
the morning and afternoon, both of 
which were addressed by Dr. Huebner 

“These depressions or convulsions, 
which more nearly describes the present 
situation, are as old as the history of 
credit” Dr. Huebner continued. “They 
date back so far as the ‘fat and the 
lean years’ described in the Bible, and 
have occurred rather regularly since. 
The present depression is not so bad 
as some this country has experienced 
in the past. 

“We should not be too pessimistic 
about the present state of things. We 
may forget and think this depression 
the worst in history, but affairs were 
much the same in 1893. There was 
much radicalism then and in the years 
following, resulting in the Populist 
Party, Coxey’s army and organizations 
of a similar type. 
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W. & S. MEN IN PITTSBURGH 

Five hundred Pennsylvania, West 
Virginia, Ohio and Kentucky represen- 
tatives of the Western and Southern 
Life Insurance Company met in con- 
vention at the Wm. Penn Hotel, Pitts- 
burgh, Sept. 18-19. Delegations were 
present from Braddock, McKeesport, 
New Castle, Rochester, Charleston, 
Fairmont, Huntington, Parkersburg, 
Wheeling, Cambridge, East Liverpool, 
Steubenville, Zanesville, Lancaster, 
Athens, Portsmouth and Ashland, Ky. 

The president of the company, 
Charles F. Williams, and other execu- 
tives addressed the convention and 
awarded prizes to the company’s lead- 
ing producers. 


MICHIGAN LIFE UNDERWRITERS 
TO MEET IN LANSING 

LANSING, MIcH., Sept. 21.—Mich- 
igan Association of Life Underwriters 
will again hold the annual convention 
in Lansing, it was agreed at a meet- 
ing here last week of the association’s 
executive committee. The dates have 
not been definitely fixed but the meet- 
ing will take place early in November. 

Lansing was chosen for the meeting 
once more because of the Capital City’s 
central location, making the conven- 
ticn available to a greater number of 
local association members. Work of 
assembling a strong array of speaking 
talent will start immediately. It is 
stated that a most attractive program 
will be presented. 








tional economics. 
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Leading Off 


In August, new submitted business of many life companies 
(including The Guardian) showed a decided increase. 

We believe this signifies the incoming tide of popular recog- 
nition for life insurance as property, as unusually good prop- 
erty—and as such, today’s prime investment. 


We believe this public realization will, in the months im- 
mediately before us, endow the Field Force of American Life 
Insurance with the opportunity for a conspicuous leadership 
in the inevitable return to more normal conditions in our na- 
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METROPOLITAN LIFE APPOINT- 
MENTS 
Frederick H. Ecker, president of the 
Metropolitan Life Insurance Company, 
announced Tuesday the following ap- 
pointments by the board of directors of 
the company: 
Henry W. 
urer, to be second vice-president in 
charge of investments. 


George, formerly treas- 


Frederick W. Ecker, formerly assist- 
ant treasurer, to be treasurer. 


Harry C. Hagerty and Lawrence 
Washington, formerly of the treas- 
urer’s stan, to be assistant treasurers. 


Harry D. Wright, formerly superin- 
tendent of agencies, to be third vice- 
president in charge of the Canadian 
Head Office in Ottawa, Canada. 

Donald B. Armstrong, M.D., for- 

merly fourth vice-president, to be third 
vice-president in charge of policy- 
holders’ health and welfare. 
Dublin, Ph.D., formerly 
statistician, to be third vice-president 
and statistician in charge of public 
health relations. 


Louis I. 


James V. Barry, formerly fourth 
vice-president, to be third vice-presi- 
dent. 

John C. Knight, formerly fifth vice 
president, to be third vice-president. 

Francis J. Geist and Howard I. 
Dohrman, formerly assistant 
taries, to be assistant comptrollers. 


secre 


NEW EDITION OF TODHUNTER’S 
COMPOUND INTEREST 

The third edition of “The Institute 
of Actuaries’ Text Book on Compound 
Interest and Annuities-Certain,” by the 
late Ralph Todhunter, has been pub- 
lished by the Cambridge University 
Press, Cambridge, at the University 
Press, New York, the Macmillian Com- 
pany, for the Institute of Actuaries. 
The new edition has been revised and 
enlarged by R. C. Simmonds and T. P. 
Thompson. Since its first publication 
thirty years ago the book has been 
recognized as an authoritative work on 
the topics which it treats. In com- 
menting upon their work the present 
revisers say that they proceeded upon 
the general basis that Mr. Todhunter’s 
beok should remain unaltered in essen- 
tials, but that it should be amplified, 
where necessary, by the addition of 
comments designed to elucidate difficult 
points; by the introduction of refer- 
ences to new works published since the 
second edition of the book was pre- 
pared and, above all, by the inclusion 
o- further numerical examples. The 
result shows how well they accom- 
plished their task. The book runs to 
262 pages. Its price is $6.50. It may 
be ordered through THE SPECTATOR. 
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William J. McConnell, M.D., of the 
Policyholders’ Service Bureau, to be 
assistant medical director. 

Mr. Ecker explained that Dr. Arm- 
strong and Dr. Dublin, in their new 
capacities, will carry on the work of 
the company’s welfare division. This 
work was formerly directed by the late 
Dr. Lee K. Frankel. 

Mr. Ecker also announced that field 
supervision of the Metropolitan’s vari- 
ous sales territories, formerly organ- 


ized under two divisions, would be 


united under the field management of. 


Second Vice-President Ernest H. 
Wilkes, and that a separate function 
of field education and sales promotion, 
covering all territories, would be in- 
stituted under the direction of Third 
Vice-President Henry E. North, now 
in charge of the company’s Canadian 
Head Office. Mr. North will be located 
at the home office in New York City, 
Mr. Wright succeeding him in Canada. 





BALTIMORE, Sept. 21.—The home 
office of the Great National Insurance 
Cempany of Washington announces the 
appointment of the Neil Agency to rep- 
resent the company at Cumberland, Md. 











EUREKA-MARYLAND APPOINT- 
MENTS 


BALTIMORE, Sept. 19.—A number of 
appointments and changes are an- 
nounced this week by the Eureka- 
Maryland Assurance Corporation. The 
appointments follow: N. C. Willgus, 
general agent at Madison, IIl., succeed- 
ing Lurton George, resigned. J. L. 
Kampfert, general agent at Detroit, 
Mich., succeeding James F. McCarty, 
deceased. Charles A. Schurtz, general 
agent at Detroit, Mich. 


N. E. MUTUAL AGENTS ASSOCIA- 
TION OFFICERS 

New officers of the General Agents 
Association of the New England Mu- 
tual Life Insurance Company elected 
at the Swampscott convention recently 
held were as follows: President, Wil- 
liam H. Meub, Indianapolis; first vice- 
president, H. Arthur Schmidt, New 
York City; regional 
Linwood Butterworth, Richmond; Isa- 
secretary- 


vice-presidents, 


dore Samuels, Colorado; 
treasurer, Frank Gentry, Kansas City. 
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Attend the 





HELP CENTER ... 


That's how members 


of the Insurance Advertising Conference 
regard their 9th Annual Convention, 
scheduled for October 4-7, at Toronto. 


There they will swap ideas, 
discuss mutual problems, and 
otherwise see the advantages 
of wise and friendly counsel. 


I. A. C. Convention | 


You will return home with a broader practical 
knowledge of your business. 


(AGENTS ARE INVITED) .. . . 
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Governor Brucker Friendly 
to Job Insurance 





Labor Day Speech of Michigan 
Executive Keeps Issue Alive 
in That State 


LANSING, MICH., Sept. 21.—Although 
the 1931 Michigan legislature refused 
to consider two bills embodying unem- 
ployment insurance provisions, the pos- 
sibility that more serious consideration 
may be given to such proposed legisla- 
tion soon was strengthened during the 
past week when Gov. Wilber M. Bruck- 
er announced that he would favor un- 
employment insurance if a sound plan 








OCTOBER 
NOVEMBER 
DECEMBER 

1931 
What will they 


mean to you 


9? 


When the present year 
comes to a close, will it 
find you further advanced 
along the pathway to suc- 
cess?) MAKE THE AN- 
SWER “YES.” Take 
advantage of the oppor- 
tunity now offered to all 
who contract with a Com- 
pany whose policies are 
up to the minute and 
whose aggressive and 
progressive methods are 
responsible for the re- 
markable record it has 
made. 


Bankers National Life 
Insurance Company 


Bankers National Life Building 
Jersey City, N J. 
RALPH R. LOUNSBURY, President 


GEORGE RAMEE, Vice-President and 
Supt. of Agencies 
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could be devised. The governor told a 
large Labor Day audience at Kalama- 
zoo of his stand. 

Some significance is read into the 
governor’s pronouncement because of 
the rumors that he will call an extra 
session of the legislature this winter. 
The executive at one time fairly def- 
initely announced that he would sum- 
mon the legislators back to Lansing to 
consider means of alleviating the heavy 
property tax burden. With unemploy- 
ment still an acute problem in the State 
and little prospect of its material al- 
leviation during the winter it is now 
deemed not unlikely that any call issued 
by the governor for an extra session 
would contain provision for considera- 
tion of job insurance legislation of 
some sort. 


INSURANCE SOCIETY COURSES 


The Insurance Society of New York, 
Inc., has announced its lecture program 
for the year 1931-1932. It will give 
lectures in five branches of insurance 
based on the outline of the Insurance 
Institute of America. In the casualty 
branch, Parts I and II will be given; in 
the fire, Parts I and II, new plan, and 
Part III, old plan. This latter is given 
to enable students who began on the old 
plan to finish under that plan. In life 
insurance, both Parts I and II will be 
given. In the marine branch the sub- 
ject is losses and the lectures through- 
out the year will be devoted to that 
topic. 

The course in suretyship insurance 
will hereafter be for two years in- 
stead of three, covering a complete 
history of each type of bond, com- 
mencing with the acceptance of the risk 
and through to the settlement of the 
loss. Last year there was tried out a 
course for brokers and _ prospective 
brokers. This will be repeated this 
year. 

Registration opened Monday and the 
first course to open will be casualty, 
Part I, on Tuesday, Oct. 6. The next 
branch to open will be the fire on 
Oct. 19. 


DEATH OF FREDERICK A. C. 
BAKER 

Frederick A. C. Baker, second vice- 
president of the Prudental Life Insur- 
ance Company, died Monday at his 
home in Maplewood, N. J. Mr. Baker 
was born in Ceredo, W. Va., sixty-five 
years ago. He joined the Prudential on 
his twenty-fifth birthday and rose from 
assistant divisional manager to a vice- 
presidency. He is survived by his 
widow, a son, Proctor B. Baker, and 
two daughters. The funeral was held 
yesterday afternoon at East Orange, 


N. J. 








NWNL 


General Agents 


Have Been 


Selected 


With the Greatest 
Care 


NwNL wants for general 
agents only those men who 
have the capacity to build 
substantial agencies. It is a 
company for which large 
agencies can be built as has 
been proven repeatedly. Can- 
didates for new general 
agencies are carefully se- 
lected. No one is appointed 
to such a position of author- 
ity and responsibility until he 
has visited the Home Office 


in Minneapolis. 


Perhap this explains why 
NwNL has fewer general 
agencies than any company 
of its size—and more big 
ones. Toa remarkably great 
extent NwNL agencies are 
either big or on their way to 
substantial size. A general 
agency contract with this 
company is a valuable fran- 


chise. 


NORTHWESTERN NATIONAL 


LIFE INSURANCE COMPANY 


© J ARNOLD. pacswext 


STRONG~- Minneapolis Minn. ~ LIBERAL 
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Reciprocity 


Success in the relations between an insurance company 


and an agent depends upon comparatively few factors. 


First, the agent wants a sound company that treats him 


with consideration in his important position as an agent, as 


the salesman of insurance and as the man who safeguards 


property through competent insurance advice and that as- 


sists him promptly and sympathetically in his problems of 


sale and placement of insurance. 


Second, the company wants an agent who treats it with 


consideration in selection and volume of business, in pay- 


ment of balances and generally in matters of policy. 


When each keeps in mind the attitude of the other, it 


makes for the ideal in company representation and for suc- 


cessful cooperation between agent and company in their 


joint service to the public. 


CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 


Manager 


92 William Street 


AMERICAN EQUITABLE ASSURANCE COMPANY OF NEW YORK 
Capital, $2,000,000.00 


Bronx Fire INsuRANCE Co. oF THE CIty oF NEw YorK 


Capital, $1,000,000.00 

Capital, $1,v00,000.00 

Giose INSURANCE CoMPANY OF AMERICA Philadelphia, Pa. 

(Established 1862) Capital $1,000,000.00 

INDEPENDENCE Fire INSURANCE CoMPANY Philadelphia, Pa. 
Capital, $1,000,000.00 

INDEPENDENCE INDEMNITY COMPANY 
Capital, $1,250,000.00 


BROOKLYN Fire INSURANCE COMPANY 


Philadelphia, Pa. 


New York, N. Y. 


KNICKERBOCKER INSURANCE COMPANY OF NEW YoRK 
Capital, $1,000,000.00 


MERCHANTS AND MANUFACTURERS FIRE INSURANCE Co. 


Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 


New York Fire INsurRANCE Company (Incorporated 1832) 
Capital, $1,000,000.00 


Repusiic Frre INSURANCE COMPANY OF AMERICA 
Pittsburgh, Pa. (Incorporated 1871) 
Capital, $1,000,000.00 
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INSURANCE 





Goodwin Reports on 
Administration 





President of National Association 
Lists Debits and Credits of 


Past Year’s Events 


Los ANGELES, CAL., Sept. 16.—Percy 
H. Goodwin, president of the Nationa! 
Association of Insurance Agents, bal- 
anced the year’s book today in his 
annual address and report of the ad- 
ministration, before the thirty-sixth 
annual meeting of the Association at 
the Hotel Alexandria here. 

Debits and credits he described as 
follows: 

“From the viewpoint of our organ- 
ization, the highlights of the year may 
be divided into two classes. On the 
credit side, we find the new spirit of 
conference. Foremost, comes inaugur- 
ation by the fire insurance executives 
of the Insurance Executives’ Associa- 
tion. There are also the new confer- 
ence committee of fire insurance officials 
and the new conference committee of 
casualty and surety officials, both ap- 
pointed with a view toward establishing 
closer contact with agents, through 
similar committees of our own organ- 
ization. 

“We find our own _ association 
strengthened in influence and prestige 
—new units, particularly in the West, 
have joined our ranks. A new ideal of 
the aims and purposes of the National 
Association has imbued many a former 
disbeliever. A number of banking in- 
stitutions have closed their former bank 
agencies, and expressed their faith in 
the American Agency System as the 
true retailer of insurance. Many a local 
board has gained or regained municipal 
business through operation of the 
“Oakland Plan” of local board place- 
ments. Many of our companies have 
refused to do business with such hybrid 
organizations as the Church Properties 
Fire Insurance Corporation, and there 
is a distinct tendency on the part of 
companies to discontinue ceding and 
granting reinsurance to companies of 
classes other than their own. There is 
increasing evidence that the assessment 
type of company has passed its heyday 
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ROBE BIRD 


New Western Manager of the American 
Insurance Company of Newark 


and many a big line, lost awhile to 
stock companies and agents by reason 
of the appeal of cheapness, has been 
restored. Industrial leaders are begin- 
ning to recognize that business rests 
on the fundamental principle of capital 
invested for profit. They are also now 
reccgnizing the wisdom of using their 
own money in their own businesses and 
are withdrawing the large deposit pre- 
miums required by the mutuals and 
substituting stock insurance at manual 
rates. And again, these troublous 
times have taught them the value of 
systematic agency service. 

“On the debit side may be listed the 
constant threat of adoption of a more 
widely-spread branch office system; the 
growing number of huge fictitious auto- 
mobile fleets and employees groups in 
defiance of the laws of the Stat«s and 
the rulings of the commissioners; con- 
tinuance of the _ non-policywriting 
agent; unrest in the compensation field 
in which the companies are losing 
daily; reductions in rates which im- 
press us as bordering on the margin of 
safety and the consequent reduction in 
agency commissions; equity rating; 
continued overhead writing through the 
media of such organizations as the In- 
terstate Underwriters Board and other 
pools and associations of companies, in- 
cluding obviously the Hoover Dam con- 
tract bond.” 7 


Sprinkler Installation Rules 
Inadequate 


That Is the Contention of J. H. 
Brumbaugh Before Chicago 
Fire Insurance Examiners 


CuicaGo, Sept. 22.—There probably 
is nothing of more importance to the 
fire insurance underwriters than the 
remarkable development of the auto- 
matic sprinkler systems, but to have 
the history of these systems outlined in 
an intensely interesting fashion and 
then to learn that even today the rules 
governing their installation are faulty, 
is a revelation indeed. 

Yet this was the experience of the 
Association of Fire Insurance Exam- 
iners of Chicago at the first fall meet- 
ing, the speaker being John H. Brum- 
baugh, staff engineer of the Western 
Actuarial Bureau, who has achieved an 
international reputation as a sprinkler 
engineer. 

Mr. Brumbaugh was positive in his 
statement that the present rules as to 
pipe spacing and as to pipe schedule 
are inadequate and cited tests made 
by himself and other engineers and by 
the Underwriters Laboratories to sup- 
port his assertion. He also predicted 
a change in the rules governing instal- 
lations in the near future. 

For instance, Mr. Brumbaugh de- 
clared that the tests mentioned had 
shown that the installations then in 
use (1926) gave scant protection to the 
ceilings, and that about the only pro- 
tection they provided was to contents 
and that if a fire communicated to a 
combustible ceiling trouble might be 
expected. He pointed out that the only 
change in the rules as a result of these 
tests was to authorize one-third stag- 
gering under open-joist construction so 
as to keep fire from running through 
joist channels. 

Mr. Brumbaugh emphasized the point 
that because the sprinkler protection is 
primarily to contents, it is of impor- 
tance to the examiners to remember 
that in cases of serious fires outside 
protection will be necessary to supple- 
ment the sprinkler protection. 

The speaker devoted considerable 
time to a discussion of the dry-nipe 
systems and the improvements that 
have been made in an effort to get 

(Concluded on page 37) 
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Six Point Contact in 
Fire Policies 


Louisville Agents Feel Wind- 
storm Coverage Might Often 
Be Eliminated 
LOUISVILLE, Ky., Sept. 22.—Some 
local agents realize the very excellent 
merchandising ideas behind the offer- 
ing, some sixty days ago, of the supple- 
mental contract, or six point contract, 
to be added to fire insurance policies, 
to cover loss or damage by aircraft, 
explosion, hail, motor vehicle, riot and 
or windstorm. Some agents have been 
busy on this program and have written 
a considerable amount of such added 
coverages, which has been in effect in 
some States for some time, and has 
gone over well, especially in Ohio. 
However, agents feel that the con- 
tract in part defeats the purpose of 
said contract, in that there is no provi- 
sion made for a five-point contract, 
where the assured has a combination 
fire and tornado policy already, and 
where it would be necessary to cancel 
the combination and rewrite, in order 
to add these five special coverages. The 
elimination of the wind- 
leaving five coverages to be 


question of 
storm, 
added to the combination policy has 
been discussed and is wanted. Can- 
cellation and rewriting is expensive 
and bothersome. Th owner who has 
the combination should be able to 
secure the five additions without diffi- 
culty. 


The six coverages and rates are: 
Aircraft and Motor Vehicle.... .08c. 
Riot and Explosion ........... 10c. 
BED. Nv abad saws y eaters Woe .l6c. 
De Sa ncsiict st tenntakiewse ca .04e. 

DE -Seldwiechnuedeweddwade .o8e. 


When sold in one nidorsement the 
price for the six coverages is but 26 
cents. Figuring windstorm at 16 cents, 
as written in the combination policy, 
it is contended that the owner should 
be able to secure indorsement for five 
coverages for 10 cents over Windstorm. 
Underwriters on the other hand figure 
that only by lopping off here and there 
is a 26 cent rate possible for a 38 cents 
coverage. However, they have the full 
rate already on windstorm in the com- 
bination, fire and windstorm policy. 

Underwriters, through their authori- 
ties, advance numerous reasons why 
they can not give serious consideration 
why the supplemental contract may not 
be added to the combination fire and 
windstorm policy. One is that it would 
be impractical to eliminate all refer- 
ence to windstorm from the combina- 
tion policy and merely cover it by in- 
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TIDES 


@AN increase of 340% in orders 
and of 232% in deliveries over 
any normal three months was re- 
ported at the conclusion of a 
recent sales campaign by the 
General Motor Truck Company. 


* * * 


@ BRITISH prohibition of lux- 
ury imports would cut off French 
exports of $140,000,000 annually. 
France might retaliate by restrict- 
ing British coal imports, which 
last year amounted to $72,000,000. 


* * * 


@. AN important question in the 
market outlook for the next four 
months is the amount of selling 
that will be done to establish 
losses for tax purposes. The fact 
that income tax rates will prob- 
ably be increased is an added in- 
ducement to the taking of losses 
to reduce 1932 tax bill. 


@/F Missouri Pacific should 
sharply reduce or pass entirely 
its preferred dividend, it would 
appear that the impounded in- 
come of Allegheny Corporation 
would be sufficient for the 5% 
bonds of 1950, and any deficiency 
would have to be made up by 
Alleghany out of its resources. 


@ THE law of supply and de- 
mand is no respecter of particu- 
lar groups or special motives. 
Wages must justify themselves 
on the basis of production and 
performance; one class of wages 
cannot be held up so that re- 
cipients can unfairly obtain in- 
creased purchasing power brought 
about by wage reductions in 
other quarters. Attempts to help 
one industry at the expense of 
others, or one section of the 
country at the expense of others, 
must be avoided. The _ surest 
way to continue the depression 
is to prolong the need of re- 
adjustment, through homeopathic 
attempts to cure economic ills by 
interjecting into them more of 
the attempted interference with 
supply and demand which orig- 
inally caused them. There has 
been much criticism of the seem- 
ing inertness with which Ameri- 
can business has faced this de- 
pression. I am not sure that 
in reality this passive attitude | 
may not, in the main, have been 
rather wise. The less we need- 
lessly exhaust ourselves trying to 
swim against the tide, the more 
rapid progress we will be able 
to make when the tide itself 
turns. 

(From an address delivered by 

Richard Whitney, Pres., 

N.Y.S.E.) 
Furnished by Curtis and Sanger 




















dorsement. It is also held that cover- 
age under tornado clauses of combined 


policy and supplemental contract are 





Will Welcome Insurance 
Advertising Men 


H. R. Stephenson, F.A.S., A.I.A., who 
is president of the Canadian Life In- 
surance Officers Association and gen- 
eral manager of the Crown Life Insur- 
ance Company, will welcome on behalf 
of the insurance men of Canada the 
delegates at the first session of the an- 
nual convention of the Insurance Ad- 
vertising Conference at Toronto, Can- 
ada, October 4 to 7. They also will be 
greeted by Colonel the Honorable Han- 
ford MacNider, Minister Plenipoten- 
tiary of the United States to the Do- 
minion, who is a past national com- 
mander of the American Legion and 
who was an officer of distinction during 
the World War. 

Another speaker at the beginning of 
the opening day’s program will be 
George H. Harris, Supervisor of the 
Field Service Bureau of the Sun Life 
Assurance Company, Montreal. The 
topic of Mr. Harris’ address will be 
“Advertising—An Asset or a Lia- 
bility ?” 

Following these addresses the con- 
ference will immediately settle down to 
the routine work of its 1931 convention. 


different in certain respects, in addition 
to the fact that the combination policy 
is a mandatory form adopted by ali 
subscribers, and which could not be 
altered by elimination of the tornado 
conditions. The argument is further 
made that if the windstorm condition 


of the supplemental contracts were 
eliminated the apportionment provi- 


sions of the supplemental so far as 
windstorm are concerned, would be 
entirely upset, thus setting up a pro- 
rating of tornado losses quite different 
that was contemplated in establishment 
of the supplemental form of indorse- 
ment. 

It is hard to see that argument, in 
view of the fact that the full sixteen 
cents of windstorm has been and is 
being bought and paid for in the com- 
bination fire and tornado contract, 
which carries the full rate for each 
Writing a five point supple- 
to the combination fire and 


class. 
mental 
tornado would upset nothing, according 
to some well posted agents, who con- 
tend that there should be optional in- 
dorsements, one containing six points 
for use on straight fire policies, and the 
other five points, for use on the combi- 
nation fire and wind. If this would 
be done the sum total would be the 
same, without trouble, expense and loss 
to consumer in cancellation and re- 


writing. 
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New Jersey News and Comment 


T the annual meeting of the Bergen 
iow Association of Insurance 
Agents, held in Hackensack on Septem- 
ber 15th, the following officers were 
elected: 

President, C. J. Bloecher, Rutherford; 
first vice-president, C. J. Kirkland, 
Leonia; second vice-president, M. D. 
Easton, and secretary and treasurer, 
Arthur A. Haase. 

In his address, Leon A. Watson, 
Expert of the Schedule Rating Office, 
pointed out the need and inportance of 
a uniformity in rates and rules to save 
the insurance business from chaos. He 
showed how the schedule department 
had increased protection against fire 
loss in the past year. 

A new and more compact Hand Book 
of Rules is in preparation. 

“Bergen County is in the lead in the 
sale of supplemental contracts and New 
Jersey pays more in premiums on this 
class of additional coverage than any 
other state in the East,” said Mr. 
Watson, in complimenting the agents 
on their work. 

* x * 

The business of automobile insurance 
is experiencing a period of marked dis- 
turbance. 

On top of the dropping of lines 
caused by general economic troubles, 
the inroads made by companies, outside 
the regular combination, at cut rates, 
is causing much anxiety to agents 
whose companies are members of the 
conference or bureau. 


Some of the competitive offices in 
Bergen County are operating on the 
premium charges fixed in the old terri- 
torial column marked VIII instead of 
IX, as required by the last ruling. 

Others, again, go back even further 
and use the original schedules together 
with a 15 per cent merit deduction in 
place of the usual 10 per cent allow- 
ance and guarantee a saving of $3.35 to 
$10.45 on $5,000-$10,000 Public Lia- 
bility and $5,000 Property Damage. 
Prominent agents who have suffered 
substantial loss of business by adhering 
to the last published rules and rates, 
feel that the time is rapidly approach- 
ing when some drastic action should be 
taken. 

For the first time in the fifty-three 
years of its existence, the New Jersey 
State Firemen’s Association will have 
a new president. 

At the annual convention in Atlantic 
City, Charles Hasselbuhn of Carlstadt, 
was elected to succeed Bird W. Spencer, 
who died last July, having held the 
presidency since the organization of 
the association. 


“ & «@ 


Thirty days from today will occur an 
important event for the states of New 
York and New Jersey. On October 24 
the great George Washington Bridge, 
spanning the Hudson River from 178th 
Street to Fort Lee, will be formally 
opened. 


News of San Francisco and the Coast 


W. M. Corcoran, consulting actuary 
associated with the firm of S. H. & Lee 
J. Wolfe, of New York City, arrived 
in San Francisco Sept. 18 for a short 
visit. Prior to visiting this city he was 
in attendance at the national conven- 
of Insurance Commissioners re- 
cently held in Portland, Ore. Mr. Cor- 
coran’s firm is one of the few organ- 
izations in this type of service which is 
recognized as one of, if not the oldest. 
In the Western States they are repre- 
sented in special work by Coates & 
Herfurth. Mr. Corcoran has been vis- 
iting with Wes. G. Cannon, resident 
vice-president of the Union Indemnity 
Company in San Francisco, and expects 
to visit the New Orleans office of the 
firm en route home. The trip was an 
annual convention inspection tour which 
will soon be completed. 


tion 


* * * 


Commissioners and others in their 
party traveling from Portland, Ore., to 


THE SPECTATOR 
September 24, 1931 


Los Angeles, were the guests of the 
Fireman’s Fund in San Francisco, Sat- 
urday, Sept. 19. President J. B. Levi- 
son and Vice-President E. T. Cairns 
led the party of about thirty-nine on a 
motor tour which reached the summit 
of Mount Tamalpais, north of San 
Francisco, where a_ luncheon was 
served. 


After attending the national con- 
vention of Insurance Commissioners as 
representative of the “Actuarial Bu- 
reau committee” of the National 
Board of Fire Underwriters, R. P. 
Barbour, United States manager for 
the Northern Assurance Co., Ltd., vis- 
ited San Francisco and the offices of 
Goodwin & Allan. 

Mr. Barbour was agreeably surprised 
with the comparatively equalized con- 
ditions of the Pacific Coast and stated 
that “New England States are rapidly 
staging a comeback.” 
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Deportation Proposed for 
Arson Suspects 


Detroit Police Confer with Sheriff 
in Effort to Rid City of 
Potential Fire Bugs 


Detroit, MicH., Sept. 22.—The 
weapon of deportation is to be brand- 
ished by Detroit police and Wayne 
County authorities over arson suspects, 
it was agreed during the past week 
at a conference between representatives 
of the police department, the sheriff’s 
office, and federal immigration authori- 
ties. 

The conference was the outcome of 
a recent series of fires apparently of 
incendiary origin in which several 
aliens were found to be involved. It 
has been agreed that efforts will be 
made to deport all persons shown to be 
culpable in such a connection who are 
not American citizens. 

Harry S. Toy, Wayne prosecutor, de- 
vised the proposal, and immigration 
authorities have indicated their ap- 
proval. Prompt action will be sought 
as it is believed that a few test cases 
will have a tendency to discourage fur- 
ther fires of this sort. Sergeant George 
Smith of the police arson squad, two 
representatives of the immigration 
office, and George M. Stutz, assistant 
prosecutor, attended the conference. 


SERVICES FOR W. H. 
ROGERS 

Boston, Sept. 22.—Memorial services 
were held yesterday afternoon by the 
Boston Board of Fire Underwriters 
for past president William H. Rogers, 
who died Monday at his home in New- 
tonville. President Samuel B. Reed 
presided and tributes to Mr. Rogers 
were made by the following officers and 
members: President Reed, George O. 
Russell, John H. Eddy, Samuel C. 
Emery, C. H. J. Kendall, Senator 
Arthur W. Hollis, Frank A. Dewick 
and Charles H. Powers. The following 
committee was appointed to represent 
the Board at the funeral: Arthur K. 
Pope, John J. Cornish, Alfred E. 
Davenport, William A. Muller, C. ‘H. 
J. Kimball. Committee on resolutions 
is composed of James H. Carney, 
George O. Russell, John H. Eddy, Ed- 
ward F. Woods, Samuel B. Reed. 


MEMORIAL 





GOLDEN ANNIVERSARY 

LANSING, MICH., Sept. 22.—The gold- 
en anniversary marking the 50th year 
since the founding of the Michigan 
Millers Mutual Fire of Lansing is to 
be celebrated Oct. 29, it was disclosed 
here this week by members of the 
Mutuality Association, an organization 
of employees. 
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Now Ready! 


The Insurance Year Book 
—193!1 Edition 


The fifty-ninth annual issue of the encyclopedia of the cas- 
ualty, surety and miscellaneous insurance business is now avail- 
able to subscribers. This book, which covers every casualty 
insurance company operating in the United States, is a com- 
pendium of eight complete casualty insurance annuals and pro- 
vides the following outstanding features: 


A Complete Reporting Service including ratings and monthly 
bulletins 

2. A Detailed Financial Statement. 

A Statistical History for a Series of Years. 

Underwriting Experience By States—by Lines of Business 


And in Addition 


Underwriting Experience of Stock, Life and Mutual Com- 
panies by Classes 

5. A Comprehensive list of Over 50,000 Agents. 

7. A List of Insurance Agents, Medical Examiners, and Attor- 
neys Especially Qualified for Casualty Insurance. 


AND FINALLY 
A Policyholders’ Reporting Service. 


UW 


PRICES 
Casualty, Surety and Miscellaneous Insurance Volume, including Monthly Bulletin and 
I, 0 os ccna wacdecaukin cet hein mGhen eheu te Cees eaN es eunise nN eones $20.00 
Life Insurance Volume, including Special Reports.................. 0.0 eee e eee eeeee 20.00 
Fire and Marine Insurance Volume, including Monthly Bulletin and Special Reports... .. . 20.00 
I oo acca cukede eaedaecas caembaksee sks aGnee 35.00 
es i A AD CIID ois. 6 5 din onc Vid dasedneD bee enncecceSEKesenkes 50.00 


mM2ZCrO< <4r>Cu>s>N 


THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 


243 West 39th Street, New York 


CHICAGO BOSTON 
LOS ANGELES NEW ORLEANS 


All three volumes Life, Fire and Casualty, Surety and Miscellaneous now ready for 
delivery 
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Sprinkler Installation 
Rules 


(Concluded from page 33) 
water into the systems as quickly as 
possible in case of a fire. In this class 
he included the pre-action systems de- 
signed to open the main gate valves 
before a sprinkler head is fused. 

In this connection he emphasized the 
importance of frequent tests of dry- 
pipe systems and cited the results of 
tests now being made throughout the 
country. These tests were started fol- 
lowing a disastrous experience in an 
Iowa risk where the dry-pipe system 
failed. Tests were started immediately 
in other systems and Mr. Brumbaugh 
was designated to compile the reports 
for the National Fire Protection Associ- 
ation and the National Board of Fire 
Underwriters. Up to March 1, 1931, 
reports of 18,000 dry-pipe system tests 
were received by Mr. Brumbaugh, and 
since that time 19,000 additional re- 
ports have been received, and in the 
latter total were reports of 150 failures. 
He believes that the total of inspections 
for the period from March 1 to Dec. 31, 
this year, will exceed 25,000, indicating 
that the underwriters and the inspec- 
tion bureaus are cognizant of the im- 
portance of keeping a close check upon 
the dry-pipe systems. 

He made the observation that dry- 
pipe systems usually work at the end 
of one year, but when they have not 
been tested for periods of three years 
or more, difficulty usually is found. He 
said that in some instances crowbars 
were necessary to get the main gate 
valves off of their seats. 

Mr. Brumbaugh also declared that 
tests made in 1923 had developed that 
the pipe schedule was inadequate be- 
cause the pressure at the end of a 
branch line with eight heads was in- 
sufficient, and that the immediate re- 
sult of these tests was that the national 
standard flowing pressure requirement 
was raised from 10 to 12 pounds. Be- 
cause of these tests a more thorough 
investigation was made by the Under- 
writers Laboratories in 1926 which 
confirmed the 1923 findings and re- 
vealed that heads installed in pendant 
position were practically valueless as 
far as ceiling protection is concerned. 

However, the only change in the 
rules was to permit the one-third stag- 
gering above-mentioned. In this con- 
nection he asserted that the rules are 
arbitrary adoptions and that they 
should be amended in accordance with 
the tests. He recommended a system 
having five-inch pipe as the largest and 
small pipe so sized as to give an even 
delivery of water in gallons per minute 
at every head that better protection 
can be provided than is now afforded 
to sprinklered property. 
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STANDARDIZE TEACHERS ACCI- 
DENT POLICY RATES 


CHICAGO, Sept. 21.—In an effort to 
standardize the underwriting of teach- 
ers’ group accident and health insur- 
ance in this country and to eliminate 
ruinous competition, and a conference 
of companies in this field was organized 
here recently and L. D. Edson, super- 
intendent of the accident and health 
department of the Zurich, was elected 
chairman. The group adopted uniform 
rates and rules for the line, subject to 
the approval of the companies. 

Two underwriting plans were ap- 
proved, one making the taking of in- 
dividual risks selective should the group 
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be less than 75, or should only 25 per 


cent of a group sign up. A minimum 
of 25 is set. The other is to refuse 
to write a group unless 75 per cent 
sign up. The rate schedule provides 
for $5.70 per $5 weekly indemnity, 
from first day for accident and after 
one week for sickness, with 52 weeks 
of indemnity. Premium for principal 
sum is set at $1.50 per $1,000, with 
limits of $5,000 and $40 a week. An 
alternative schedule is $5.30 per $5 
weekly indemnity for 52 weeks acci- 
dent and 26 weeks sickness, principal 
sum being $1.50 per $1,000. Hospital 
benefits could be written for a period 
of eight weeks at an annual rate of 
50 cents per $5 weekly. 
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Insurance 4 


Paris, France 


Confidence 


Today as always it is essential in business. 


It is also essential to be confident that reinsur- 


ance ceded is in sound companies. 


This company operates on a sound and con- 


servative basis in 


underwriting its business as 


well as in investing its assets. 


Fire Reinsurance only 





FESTER, FOTHERGILE « HARTUNG 


United States Managers 


ll0 William St. 


New ‘New York City 
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A DECLARATION OF 
“INDEPENDENCE” 


The three basic principles on which the permanent existence of an 
Insurance Company is justified are: 
FIRST—The unquestioned financial protection of its policyholders and 


equitable treatment of its claimants. 


SECOND—Wholehearted co-operation with its agents and brokers who 


produce the business. 


THIRD—A management of the affairs of the Company that will assure a 
fair return on the capital invested by stockholders which capital made the 


Company possible. 


1e Management oO le new and greater naepenc ence” las accepte 
Tl g t of tl 1 ter “Independ ] ted 


these principles in total— 


In addition we pledge to our competitors and to the entire Insurance 
Fraternity co-operation in the stabilization of the business of Insurance 


through continued adherence to the highest standards of business conduct. 


To the Bureaus and Associations that are constituted to study the problems 
of Casualty and Surety business and to better relations with supervising 
officials and the public, we pledge our moral—and if our opinion the cause 
justifies it—our financial support—however “Independence” will be more 


than a name in the conduct of our business. It will be a Policy. 


CARL M. HANSEN 
Independence Indemnity Company. 
Independence Square, Philadelphia. Pa. 
September 22, 1931 
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INDEPENDENCE 





INDEMNITY COMPANY 


J. HORACE SHALE, President 


FINANCIAL STATEMENT 
June 30, 1931 


ASSETS 


i a EO OT ETT ETE TT EET TET Tee 
INVESTMENTS (MARKET VALUE) 
CASH IN OFFICE AND IN BANKS 

PREMIUMS IN COURSE OF COLLECTION LESS THAN 90 DAYS. 
REINSURANCE RECEIVABLE ON PAID LOSSES.............. 
CASH SURRENDER VALUE ON LIFE INSURANCE POLICIES. . 
SY se A NE hc cva nets cnanicededstecanae eens 
ACCRUED INTEREST AND OTHER ADMITTED ASSETS ....... 


$een0@¢¢e0@80@8608 88 e@e8e CCB eBE BBO 


LIABILITIES 


RESERVE FOR LOSSES AND ADJUSTMENT EXPENSE ....... 
RESERVE FOR UNEARNED PREMIUMS ...................... 
RESERVE FOR REINSURANCE 
po em Be), a ee 
RESERVE FOR BILLS AND TAXES 


TOTAL 
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I eee ee eee Sl 


SE TP PU Fn hs 6 oc oh kc dccneesieeencnnees 


SoO@Qee oe sees esese eee oaesesgeoaosneeoe eee 


hehe Ce OS 66 2 ee 8 Oo CS OB AE OOS 


SOQ eCCO RHC BPeO SCS CSSEHPSOSCORSCHSCOSC COSCO SHO Ee eCSeORseoeseend enue 6296 66 


PHILADELPHIA 












THE SPECTATOR 
September 24, 1931 


$ 382,000.00 
7.968,273.94 
970,670.39 
3.236,149.67 
407,776.78 
167,928.29 
997,726.36 
119,062.00 


$13.849.587.43 


$ 5,950,005.28 
1,698,561.75 
2,096,704.70 
736,315.70 
118,000.00 


$10.599.587.43 


3,250,000.00 


$13.849.587.43 


INDEPENDENCE SQUARE 




















Complete Facilities 


Lae 


on all — 


Casualty 
and 
Surety Lines 


7 & oN, Wi te Se DES 


WE WRITE 
Owners’, Landlords’ All Automobile Lines Plate Glass 
and Tenants’ Accident and Health Sports Liability 
Public Liability Golfers’ Liability 
FIDELITY AND 
Workmen's Compensation SURETY BONDS All Burglary Lines 


SURETY COMPANY 


OF NEW YORK 


WILFRED KURTH, President 


Il] JOHN STREET NEW YORK N.Y. 
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Statistics Obviate Rate 
Rise in Mass. 





Premium Income Only $18,000,- 
000 Over Losses in Four Year 
Period; Claim Analysis 


By FRANK L. ARMSTRONG 


Boston, Sept. 21.—Insurance com- 
panies writing motor vehicle liability 
insurance in Massachusetts under the 
compulsory law have collected a total 
of $73,721,867 in premiums, and their 
losses have totalled $55,661,648. The 
latter figure includes actual payments, 
and the amounts estimated to be nec- 
essary to dispose of all claims remain- 
ing unsettled at the present time. 

Under the rate-making system used 
by the insurance department in estab- 
lishing the charges for the insurance, 
rates are fixed upon the cost of claims, 
plus an allowance of 35% per cent, to 
meet the administration expenses, 
which includes a loading of 2% per 
cent for profit. 

It is a simple problem in arithmetic 
to determine that the margin of re- 
ceipts over losses has been $18,060,219, 
and it is equally simple to determine 
that the margin, had the companies 
collected the 35% per cent, which the 
insurance department intended to allow 
them. would have been $26,171,262. 
The difference between these figures 
is $8,111,041, which is slightly more 
than 11 per cent of the total receipts 
of the companies. 

This is the first year since the law 
became effective that the rates have 
been figured on an exact statistical 
basis; each previous schedule has been 
“toned down” somewhat because of in- 
sufficient experience data. 

Acquisition and field supervision, for 
which the companies are allowed 12 per 
cent on the premium has always been 
a bone of contention, many taking the 
ground that since insurance is compul- 
sory and owners of motor vehicles must 
procure it, there is no excuse for charg- 
ing them 12 per cent for it. But there 
are approximately 20,000 insurance 
agents in Massachusetts who cannot be 
expected to do their work for nothing. 
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HEADS NEW COMBINE 





J. Horace Shale 


Without them motorists would be 
obliged to obtain their insurance from 
the main office of any one of approxi- 
mately 70 companies doing business in 
the State; in other words, motor vehicle 
owners pay 12 per cent for the privi- 
lege of obtaining service on their 
policies from an agent in their own 
community, rather than being obliged 
to go or write to Boston for it. 

That the proposed increase of 11 per 
cent is directly due to increases in the 
number of claims filed for injuries is 
unmistakably proved by _ statistics. 
These show that the number of claims 
filed in 1930 was, for each class of 
pleasure cars, almost exactly half as 
many as in the first three years the 
act was in operation. 

For the whole State, claims filed for 
damages caused by cars of the lighter 
elass numbered 91 per 1000 policy 
years, as compared with 74, the aver- 
age for the four years; for the medium 
cars, the figure was 99 in 1930 as 
compared with an average of 88; and 
for the heavier cars, it was 112 in 1930, 
as compared with an average of 100. 

Average payments on account of 


(Concluded on page 43) 


Independence Merger 
Now Complete 


J. Horace Shale Heads New 
Company; Assets of Combine 
Total Over $13,000,000 


Completion of the merger of the old 
Independence Indemnity Company, the 
Commonwealth Casualty Company, 
both of Philadelphia, and the American 
Mine Owners Insurance Company of 
Huntington, Pennsylvania, was an- 
nounced this week. 

The new combination will operate 
under the name of Independence In- 
demnity Company, with J. Horace 
Shale, former general manager of the 
Commercial Casualty of Newark, as 
president, and its general offices located 
in Philadelphia. 

The assets of the Independence In- 
demnity Co. now amount to $13,849,- 
587; the liabilities amount to $10,599,- 
587, giving a surplus to policyholders 
of $3,250,000, of which $1,000,000 is 
capital and $2,250,000 is net surplus. 
The liability items are: Reserve for 
losses, $5,950,005; unearned premium 
reserve, $1,698,561; reinsurance re- 
serve, $2,096,704; reserve for con- 
tingencies, $736,315, and a reserve for 
miscellaneous items, including taxes, of 
$118,000. 

The combined institution is under the 
direction of experienced officers. Its 
finances have been reorganized and its 
surplus strengthened. It has a large 
agency plant, well seasoned and fa- 
miliar with its methods. 


DR. STACK RETURNS FROM 
SAFETY SPEAKING TOUR 

Dr. Herbert J. Stack, supervisor of 
child safety activities of the National 
Bureau of Casualty and Surety Under- 
writers, in a summer trip just com- 
pleted, traveled 10,000 miles by auto- 
mobile lecturing before audiences com- 
prised of students, teachers, insurance 
agents, Rotarians, Kiwanians and Lions 
in sixteen States. Pursuing his inves- 
tigation of accident prevention work, 
Dr. Stack reports that in the States 

(Concluded on page 43) 
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CASUALTY INSURANCE 


Home Office Buildings 


“Of Course We Can Help You Get That Business” 


Many Agents and Brokers have heard our men make that remark 
—that’s part of our job. Experience has taught us how to help our friends 
in the field, and behind our will to be of assistance, is our extensive 
organization with the knowledge and push ready to give real service. 


Take your troublesome cares to our representatives. 


MARYLAND CASUALTY COMPANY 


BALTIMORE 













BONDING LINES 

















PROMPT SERVICE 

















Cut the Red Tape 


ONE cannot render satisfactory service if bound 
down with ‘‘red tape.”’ 


THE PROMPT adjustment of claims by Com- 
monwealth Agents, without any ‘‘red tape’’ is 
an outstanding tribute to the effective cooper- 
ation of Home Office. 


CuT the “‘red tape.’” Let Commonwealth place 
you too in position to render this kind of 
service. 


Commonwealth Casualty Co. 


(OLDEST PHILADELPHIA CASUALTY COMPANY) 


Philadelphia 


W. FREELAND KENDRICK 
President 














GUARDIAN 
GAINS AGAIN! 


Savings afforded by GUARDIAN 
Policies continue to appeal to mo- 
torists and all other purchasers of 
insurance. 


Wars (1931 — $1,425,439.69 — 
Agencies open in 18 States. Claims 


representatives from coast to coast. 





Owen B. Augspurger, President 


Home Office—Buffalo, N. Y. 
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RICHARD DEMING TO SERVE ON 
RELIEF COMMITTEE 


Richard Deming, vice-president of 
the American Surety Company has 
been appointed a divisional chairman 
of the Commerce and Industry Division 
of the Emergency Unemployment Re- 
lief Committee. Mr. Deming will head 
the activities of the casualty and surety 
companies in the division. 

The Emergency Unemployment Re- 
lief Committee has been organized by 
business leaders to provide unemploy- 
ment relief in New York this winter. 
Plans for coordinating the task of rais- 
ing and distributing funds in all five 
boroughs of the city have been an- 
nounced. Mr. Deming will form a com- 
mittee to conduct solicitation among 
individuals and corporations in the cas- 
ualty and surety companies. He will 
be assisted by Irving Meehan, of the 
City Bank-Farmers Trust Company, as 
vice-chairman. 





Statistics Explain Rate Rise 
in Massachusetts 
(Concluded from page 41) 


claims showed, for all three classes, a 
drop in 1930 as compared with the four- 
year average, the figures being, for the 
lighter cars, $230 in 1930, average 
$253; for the medium cars, $228 in 
1930, average, $253 and for heavier 
cars, $258 in 1930, average $277. 
These reductions, however, were more 
than offset by the increased number 
of claims, with the result that the per- 
centage of premiums paid out by the 
companies in losses showed an increase 
in 1930 for lighter and for heavier 
cars and a decrease for medium cars 
over the average for four years. These 
comparisons are: lighter cars, 82.7 per 
cent in 1930, average 80 per cent; 
medium cars, 73.5 per cent in 1930, 
average 75.8; and for heavier cars, 74.2 
per cent in 1930, average 73.2 per cent. 


WANTED 


American Investment 
Securities 
Boston Insurance 
Columbian Nat’l. Life 
ji New Hampshire Fire 
United Life & Accident 
and all other 
New England Insurance Stocks 


CHAS. A. DAY & CO. 
Incorporated 


Sears Bldg. 





Boston 
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New Indiana Motor Law in 
Effect Oct. 1 


Financial Responsibility Measure 
Passed Last Session of 
Legislature 


Indiana’s new financial responsibility 
act for automobile drivers will go into 
effect Oct. 1. The bill which has not 
been widely publicized passed the last 
session of the Legislature. 

It will require the secretary of state 
to obtain evidence showing the financial 
responsibility of any person pleading 
guilty to, or forfeiting bond, for any 
violations for which a driver’s license 
may be revoked. These include homi- 
cide, reckless driving, damage to prop- 
erty, failure to stop after an accident, 
operation of an automobile while under 
the influence of liquor. 

Persons who fail to convince the sec- 
retary of state of their financial re- 
sponsibility will have their drivers’ 
licenses and their automobile registra- 
tions revoked. 

The law also provides that persons 
against whom judgments of $100 or 
more have been obtained as the result 
of an automobile accident, regardless 
of whether the judgment was paid, 
shall have their licenses and registra- 
tions revoked unless financial respon- 
sibility is established. 

Financial responsibility may be es- 
tablished either by posting $10,000 
collateral, by filing a bond from a 
surety company, or by filing a certifi- 
cate from a recognized casualty insur- 
ance company which issues liability 
and property damage insurance. 

It is believed there will be a general 
run for liability and property damage 
insurance. Heretofore persons having 
nothing on which a judgment might be 
executed have generally taken out fire 
and theft insurance. 





Dr. Stack Returns 
(Concluded from page 41) 


he visited the work is without system, 
only a few States having progressive 
and scientific laws and effective en- 
forcement. 

“No effective fight can be made 
against the automobile accident evil,” 
he said, “until there is uniformity of 
laws and traffic regulations throughout 
the country. If adults of the land 
were as safety conscious as the school- 
children, we would not have to record, 
in all likelihood, at the end of this 
year that 36,000 had been killed and 
more than a million injured.” 

Dr. Stack will resume this fall, his 
duties as supervisor of child safety 
demonstration in the New York Public 
Schools and lecturer at Columbia and 
Rutgers Universities. 











Some Men 


Don’t Know 


We Write 


BONDS 


maine an insur- 
ance man said to one of 
our special agents: 


“IT would like to repre- 
sent a company like 


THE EMPLOYERS’ 


only you don’t write 
bonds . . . and my bond- 
ing business is quite 


large.” 


May we broadcast our 
correction of this false 


belief? 


THE 
EMPLOYERS’ GROUP 
does write bonds, all 


kinds, in fact practically 
every kind of insurance 
except life. 


Agency connections are 
always open to bonding 
specialists, 


Write to our General 
Agent, Branch Manager, 
or to the Agent’s Depart- 
ment, Boston, Massachu- 


setts. THE 
EMPLOYERS’ 
GROUP 


Practically every kind of Insur- 

ance except Life Insurance, in- 

cluding Fidelity and Surety 
Bonds 


AMERICAN EMPLOYERS’ 
INSURANCE COMPANY 


THE EMPLOYERS’ FIRE 
INSURANCE COMPANY 


THE EMPLOYERS’ LIABILITY 
ASSURANCE CORPORATION, 


LTD. 
110 Milk Street 
Boston, Massachusetts 





Casualty, Surety, Ete. 





Casualty and Surety Year Book 
Issued for 1931 





Fifty-Ninth Edition Contains Valuable and Familiar 
Data; Statistics on 387 Stock 
Companies Presented 


For fifty-eight years, The Insurance 
Year Book has appeared annually, 
growing steadily with the expansion of 
the insurance business and adding new 
features to its mass of information as 
the conditions demanded. 

The fifty-ninth (1931) edition is now 
presented in three volumes, covering, 
life, casualty, surety and miscellaneous 
and fire and marine insurance. Each 
volume contains the standard statistics 
regarding companies and their trans- 
actions that are necessary to perfect 
their history from year to year. These 
statistics are brought forward to in- 
clude their transactions to Dec. 31, 
1930. The casualty volume covers 
statistics and information covering 
stock and mutual casualty, surety and 
miscellaneous companies, reciprocal, 
Lloyds and inter-insurance organiza- 
tions, title and State fund companies, 
assessment, accident and sick benefit 
companies. A special section is devoted 
to Canadian business. 


Shows Full Figures 


The 1931 edition shows that 387 stock 
companies with a total capitalization 
of $266,387,339 had assets aggregating 
$3,192,847,530 with surplus to policy- 
holders of $303,312,576. The premium 
receipts of these companies amounted 
to $901,651,215 while total income was 
$1,003,831,410. Losses paid amounted 
to $534,028,528 and total disbursements 
were $966,307,119 including $40,078,269 
dividends to stockholders. 

Figures of 233 mutual casualty com- 
panies and reciprocals and Lloyds or- 
ganizations, shows them to have assets 
of $246,166,166 and surplus of $91,735. 
Premium receipts amount to $168,788,- 
548 while total income showed $183,- 
514,054. Total expenditures aggre- 
gated $168,216,676 of which $99,508,063 
went to policyholders for losses and 

22,508,063 as dividends. 

An important section in the Casualty 
Year Book is that devoted to historical 
data. This treats the history of each 
company from its inception and states 
briefly the important events in its 
career. Among the subjects treated 
are changes in capital, surplus con- 
tributions, changes in control, changes 
in plan, kinds of insurance written, etc., 
being a prose and statistical history of 
the company from its organization up 
to date and also a paragraph describing 
the company’s. administration and re- 


Casualty, Surety, Etc 


pute. Another feature in the 1931 
Casualty Year Book is a section show- 
ing earnings per share of stock from 
underwriting, interest, dividends and 
rents and investments. Another section 
shows the classification of bonds and 
stocks owned by the companies as to 
book value, market value and actual 
cost. 


Losses by States 


An interesting feature is the presen- 
tation of the premiums, losses, adjust- 
ment expenses, commissions, underwrit- 
ing expense for various classes of busi- 
ness transacted on earned and incurred 
business as well as the written and 
paid basis. 

Another valuable feature of the 
Casualty volume is the classification of 
premiums and losses by States and by 
lines written in 1930, together with the 
percentage of losses to premiums of all 
lines transacted, occupying 245 pages. 
Other important data including a show- 
ing of the dividends paid during the 
past twenty-five years to the stockhold- 
ers, a list of officers, directors, general 
and special agents, underwriters asso- 
ciation, companies retired, members of 
the Casualty Actuarial Society and 
companies in liquidation. The directory 
of insurance agents, including about 
50,000 names, is another important 
feature and is supplemented by lists of 
independent medical examiners, attor- 
neys and counsellors specializing in in- 
The two latter embrace about 
7100 names. Supplementing the infor- 
mation in this section is a monthly 
bulletin which is sent to subscribers of 
the casualty volume, making a very 
valuable and comprehensive service. 


Cost Usual 


The Insurance Year Book is issued 
in three volumes, Casualty, Surety and 
Miscellaneous, Fire and Marine, and 
Life. The price of each volume is $20. 
Either two volumes may be purchased 
for $35 and a set of three when or- 
dered together ecost $50. Every cas- 
ualty insurance official and underwriter 
should have immediately available the 
Casualty, Surety and Miscellaneous 
volume of the Insurance Year Book, 
which is well indexed and is essential 
to every complete insurance library. 
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W. H. Egli, Promoted by 
Zurich General Accident 





Will Return to Native Switzer- 
land as Asst. Home Office 
Manager After 20 Years 
in U.S. 


Curcaco, Sept. 22.—Promotion of 
Wilfred H. Egli, now assistant United 
States manager of the Zurich General 
Accident and Liability, to the post of 
assistant manager of the company at 
the home office in Zurich, was an- 
nounced last week at the United States 
headquarters here. At the same time 
it was announced that Neville Pilling, 
formerly manager of the Canadian 
office, now in the Chicago office, would 
succeed Mr. Egli. 

This promotion climaxes twenty 
years of service on the part of Mr. 
Egli and takes him back to his native 
Switzerland. He started with the 
company at its Berne, Switzerland, 
agency and later was sent to Paris to 
serve in the headquarters for France, 
Algeria and Tunis. 

He came to the United States in 1913 
to aid in forming the United States 
office, with the intention of gaining a 
knowledge of conditions in this country 
and then to return to Europe. He be- 
came so valuable to the United States 
office that he gave up the thought of 
returning. He was first in charge of 
statistics and office routine but in 1929 
was appointed to one of the three as- 
sistant managerships then created. His 
colleagues were Harry H. Fuller and 
Arthur H. Brown. Arthur W. Collins, 
who just returned from a visit to 
Zurich, is United States manager. 

The management of the U. S. office 
will continue under him with Mr. 
Brown as assistant manager in charge 
of claims, Mr. Pilling as assistant in 
charge of underwriting, and Mr. Fuller 
in charge of agencies. 





MATTHEW GRIFFIN DIES 


Matthew C. Griffin, vice-president of 
the Fidelity and Casualty Company of 
New York, died Monday, following an 
operation last Saturday. 

Mr. Griffin who was forty-two years 
old, was well known throughout the in- 
surance fraternity, having been iden- 
tified with the Fidelity and Casualty 
Company for the past twenty years. 

Mr. Griffin’s first position with the 
Fidelity and Casualty Company was as 
examiner of claims, and after three 
years’ service in this field, he was 
promoted to assistant superintendent of 
the claim department. Two years after- 
ward he concentrated his attention en- 
tirely on the supervision of fidelity and 


surety claims. 
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Commissioners Weigh 
Disability Contract 
(Concluded from page 17) 


After a logical establishment of the 
necessity of agents in the insurance 
business and proving the service ren- 
dered by the agents to company and 
public, Commissioner John C. Kidd of 
Indiana visualized the agent of the 
future in these words: “The time is 
coming when there will be fewer agents 
but better agents. The time is coming 
when the agent will have proven him- 
self to the point where his companies 
will seek his opinions and advice as to 
conditions in the particular locality he 
is serving, and will depend upon him 
even as a man depends upon his strong 
right arm. The future agent will not 
only be able to interpret the various 
insurance contracts for the guidance 
of his public, but he will be able to 
rightly advise them as to forms, values 
and the financial responsibility of com- 
panies. The future agent will be a 
competent assistant to the underwriting 
department of his company. He will 
have the ability to intelligently consult 
with his adjusters on loss matters. He 
will be broad minded, tactful, and a 
helpful medium of contact reaching 
from the Home Office to the assured. 

“The American Agency System at 
present is more or less cluttered up 
with chaff incompetents and sideliners 
but two steady shafts from the head- 
lights of economy and efficiency are 
shining brightly and shooting straight 
as an arrow, two gleaming rays down 
through the mist of uncertainty that, 
for the moment is clouding the vision 
and causing misgivings in the heart of 
the competent agent, but he need not 
be afraid. The insuring public will 
demand that it be properly served and 
our past as commissioners is to antici- 
pate that demand.” 

After reviewing the record of dis- 
ability insurance and tracing its un- 
profitable growth, Garfield Brown of 
Minnesota summarized his findings: 

“The fact remains that disability in- 
surance as now written is a thorn in 
the flesh of most life companies and 
that a real effort is being made to 
remove it, even though a major opera- 
tion may be required. 

“Some of the proposals most com- 
monly offered to remedy this situation 
are as follows: 

“1. To exercise more care in under- 
writing. 

“2. To cut monthly benefits from $10 
to $5 per thousand of insurance. 

“3. To stop disability payments at 
age 60 or 65. 

“4. To lengthen the waiting period 
from four to six months. 


“5. To limit coverage to cases where 
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Movies Aid in Fight on 
Faked Claims 


Cinematic Evidence Proves 
Highly Effective in Reducing 
Large Claims; Chicago 
Adjusters Say 





CHIcAGoO, ILL., Sept. 21.—Motion pic- 
tures were seen as a remarkably effec- 
tive weapon to deal with fraudulent 
claims by the Casualty Adjusters Asso- 
ciation here last week. The films would 
be especially effective in States which 
do not permit the defendant in public 
liability suits to physically examine the 
plaintiff. The pictures would be taken 
without the plaintiff’s knowledge. 

Several films which had been proved 
effective in exposing frauds, were 
shown for the members of the associ- 
ation, and were received with consider- 
able enthusiasm. 

The films were introduced by H. H. 
Rolfe, claim manager for the Globe 
Indemnity and exhibited by Fred Hurst 
of Carling Service, a detective agency, 
which had taken many of the films. 
Mr. Rolfe declared that the courts now 
are showing a disposition to accept 
motion pictures as evidence, providing 
they are properly qualified. He warned 
the claim men that they must be care- 
ful to prove that the films do not 
exaggerate the condition of the subject 
photographed. He laid down some 
rules for proving them for evidence. 





disability occurs before a certain age 
—say 55. 

“6. To adopt a _ prorating clause 
aimed to prevent an insured from ob- 
taining benefits in excess of his aver- 
age income over a period of two or 
three years next preceding disability. 

“7. To cease writing disability cover- 
age except in so far as waiver of pre- 
mium is concerned.” 

After detailing the effect of each of 
the first six proposals, Mr. Brown said 
of the last: 

“Proposal No. 7 involves a major 
operation which, if performed, will re- 
move the source of infection and relieve 
the patient of the numerous minor 
operations suggested by various con- 
sultants. Personally, I favor the op- 
eration. 

“In my judgment, the only way this 
can be accomplished (dropping now the 
medical simile) is through the concerted 
action of all, or at least the larger pro- 
portion of life companies. Whether this 
is feasible, is not for me to say. Certain- 
ly this convention has no power, nor 
have individual Commissioners, to take 
such drastic action. We can consider the 
merits of the proposal, open up our 
meetings as a forum for discussion, and 
make recommendations one way or the 
other, but that is all.” 
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EMBEZZLEMENTS INCREASE 17 


PER CENT 


From records compiled by the Na- 
tional Surety Company for the last 
eighteen months the number of em- 
bezzlements by employees has increased 
more than 17 per cent. 

Unusually large embezzlement losses 
paid by the company have prompted 
William B. Joyce, chairman of the com- 
pany, to make the following observa- 
tion of the situation: 

“There are more trusted employees 
causing losses during this depression 
than ever before in the history of this 
company and they seem to be getting 
worse. 





Claim Men Close Anaual | 
Meeting 


(Concluded from page 21) 


The convention drew up a resolution 
for the appointment of a committee to 
draw up a uniform claim blank and to 
confer with the American Medical As- 
sociation. 

Various committee reports read at 
the meeting were offered by John T. 
Pierce of Boston who read the press 
committee report in the absence of A. 
C. Mason, chairman. The most out- 
standing feature of this report and in 
fact of the entire meeting, was of 
course, the rising of thanks to the mem- 
bers of the insurance press for their 
cooperation in publicizing the meeting. 





Counsel Meeting Ends 
(Concluded from page 21) 
brief review of the insurance laws of 
Massachusetts and explained the rela- 
tions of the insurance department to in- 
surance companies. 

An interesting paper on extradition 
proceedings was contributed by Wil- 
liam A. Porteous, Jr., of New Orleans. 
Mr. Porteous, speaking of the rights of 
a surety on a bail bond to return the 
prisoner to the State where he is 
wanted, declared that extradition pro- 
ceedings were unnecessary. “The obli- 
gation of the principal and bail is ex- 
contractu and the surety has the right 
to arrest the principal wherever he 
may be found and remove him to the 
forum from which he was released. No 
matter where the principal may be he 
is still in the hands of the law of the 
State from whence he was released and 
held to answer for that offense, and in 
spite of the fact that in recent years 
we have grown accustomed to the pro- 
ceedings by requisition, it is not the 
only means by which a prisoner may be 
transported from one jurisdiction to 
another.” 
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